
Emapta CIO: Deliver tailored, client-centric
security solutions

Emapta’s CIO Henry Vassall Jones spoke at the PhilSec Summit 2023 regarding the current state of data

security in the Business Process Outsourcing industry.

MANILA, METRO MANILA, PHILIPPINES, July 25, 2023 /EINPresswire.com/ -- Emapta’s Chief

When we have clients with a

higher risk appetite, we

implement our

comprehensive suite of

security solutions to

maintain a strong security

posture and provide added

value.”

Henry Vassall Jones, Emapta’s

Chief Information Officer

Information Officer Henry Vassall Jones was among the

hundreds of cybersecurity experts who spoke at the

PhilSec Summit, the Philippines’ largest event on

cybersecurity. Here’s what he has to say about the current

state of data security in the Business Process Outsourcing

industry.  

Digital innovations in the last few years have created an

environment where businesses can seamlessly work with a

globalized workforce – a change that has revolutionized

the way entire industries do business.    

But while this tech-driven and borderless approach has

helped many organizations, it is not without its challenges.  

“This borderless digital ecosystem we are accustomed to has many advantages. However, it

inherently introduces a kaleidoscope of risks, threats, and vulnerabilities that not all companies

are ready for,” said Henry Vassall Jones, Chief Information Officer of Emapta, a leading

multinational offshore staffing solutions provider.  

“These complexities begin at the most basic level of an employee and scale up to global

operations, resulting in a complicated ever-changing cybersecurity landscape.” 

For Jones, who spoke at the recently concluded PhilSec Summit last July 5, 2023, implementing

stable infrastructure and technology solutions is just half of the job when it comes to protecting

businesses of a global nature.  

“These delicate and critical layers must have the flexibility to be tailored to meet the unique

demands of each client at every level of operation.” 

http://www.einpresswire.com
https://emapta.com/premium-talent/
https://emapta.com/dedicated-teams/


As its Chief Information Officer, Jones has spearheaded Emapta’s digital-first technology and

transformation strategy, which is no small feat for an organization undergoing rapid growth.  

“Emapta has a very low-risk tolerance, and we are continually identifying, treating, and

monitoring risks so they always stay within our acceptable thresholds. When we have clients

with a higher risk appetite, we implement our comprehensive suite of security solutions to

maintain a strong security posture and provide added value,” shared Jones. 

He emphasized that truly understanding customers – their needs, requirements, and goals –

builds business confidence and peace of mind. 

Jones also talked about the impact of artificial intelligence on business. As organizations become

dependent on AI, he says that new strategies need to be developed to protect the company's

information, especially if large datasets are involved. 

“Leveraging the latest AI and LLM technologies, Emapta has developed an Enterprise Artificial

Intelligence roadmap, with the vision to be at the forefront of integrating cutting-edge solutions

in the BPO industry in a secure and ethically responsible manner that upholds the privacy of our

organizations, our clients and individuals,” Jones said.  

Founded in 2010 by CEO Tim Vorbach, Emapta started as a Philippine-based offshore staffing

provider. But the rise in global employment allowed the organization to grow into a 6,000-strong

workforce across a network of 16 global offices in the Philippines, Sri Lanka, Colombia,

Macedonia, and Malaysia, serving more than 600 clients all over the world.
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This press release can be viewed online at: https://www.einpresswire.com/article/646266176

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
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in today's world. Please see our Editorial Guidelines for more information.

© 1995-2023 Newsmatics Inc. All Right Reserved.

https://www.einpresswire.com/editorial-guidelines

