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A Personal Touch: How Independent
Insurance Agents Differ from the Rest

NEW ORLEANS, LOUISIANA, UNITED
STATES, July 31, 2023
/EINPresswire.com/ -- In the face of
increasingly digitized customer service
and automated interfaces, the crucial
need for personalized service within
the insurance sector is often
underestimated. The role independent
insurance agents play in delivering
customized policy solutions and
personalized service that hinges on
community connection is pivotal.
Emphasizing the need for a more
tailored approach, Dan Burghardt, the
owner of a top independent insurance
agency, elucidates the unique benefits
of choosing independent agents over
captive agents or remote
representatives.
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"Being an independent insurance agent is about more than selling policies; it's about building
connections and serving our community. We aim to provide guidance, offer customized services,
and assist you in understanding your unique insurance needs," says Burghardt.

“ An independent insurance agent, unlike their captive

Choosing an independent
agent means opting for a
personalized, local, and
compassionate approach to
your insurance needs”

Dan Burghardt

counterparts, represents multiple insurance companies.
This flexibility allows them to offer tailor-made policies that
align with their clients' needs. They can explore and
contrast different policy options, pricing structures, and
special endorsements to ensure each client obtains the
most appropriate coverage for their circumstances.

In contrast, Burghardt notes, "Captive agents and remote representatives are often restricted to
selling policies from a single company. This one-size-fits-all approach can prove limiting as they


http://www.einpresswire.com
https://dbiagency.com/about-us/

attempt to adjust your needs to their company's policy constraints. Independent agents,
however, flip this model around - we adapt the policy to meet your needs."

Furthermore, independent insurance agents differentiate themselves by providing a service
rooted in local presence and community ties. This focus on the community lends them a deeper
understanding of their clients' needs and the local elements that might influence these needs.

"A remote call center cannot replicate the level of personal connection and understanding that
comes from an in-person meeting with a client," Burghardt explains. "Independent agents are
part of your community, making them easily accessible and personally invested in safeguarding
their community members."

In the ever-changing landscape of insurance needs and offerings, having an independent agent
who can advise and guide you can make all the difference. They are equipped to keep up with
changes and ensure that their clients' policies remain relevant and adequate. This relationship,
based on trust and reliability, creates a partnership between the agent and client, where the
agent becomes a trusted advisor who stands ready to ensure the best possible outcome for the
client's needs.

Burghardt adds, "Our role as independent agents extends beyond just policy selection. We also
manage all aspects of the insurance process, from finding the right coverage to dealing with
claims. When there's a claim issue, an underwriting concern, or a billing question, we step in and
represent your interests because we work for you, not the insurance company."

Independent agents like Burghardt stand at the forefront of a more personalized, community-
based approach to insurance. By focusing on the unique needs of each client and providing
tailored solutions, independent agents offer a vital service that goes beyond the limitations of a
one-size-fits-all model, ultimately providing a far more satisfying, comprehensive, and personal
service to their clients.

"Choosing an independent agent means opting for a personalized, local, and compassionate
approach to your insurance needs," says Burghardt. "We're here to make the insurance process
less overwhelming and more in line with your individual needs and circumstances."
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try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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