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ProHance Makes an Impact at CCAP Contact
Islands Conference 2023 in Cebu

Prominent Workplace Analytics Platform
Showecases Innovative Solutions and
Expert Insights at Contact Islands 2023

CEBU, PHILIPPINES, August 3, 2023
/EINPresswire.com/ -- ProHance, a
leading Workplace Analytics and
Operations Enablement Platform,
recently participated in the conference
on Customer Service (CX) Experience at
Contact Islands 2023.

The event was designed for
participants to gain valuable insights,
re-energize and strengthen ties among
stakeholders, and offered a perfect
platform for them to exchange views,
benchmark, coach, and network to
address the important issues faced by
the CX industry and dive deep into the
Information Technology-Business
Process Management (IT-BPM)
industry.

The Contact Islands Conference, known
for its exceptional lineup of speakers
and exhibitors, attracts delegates from
various industries, offering a conducive
environment to explore new ideas and
technologies. As a prominent player in
the Workplace Analytics segment,
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The ProHance team at Customer Service (CX)
Experience at Contact Islands 2023, Cebu

ProHance made its presence felt at the event with a comprehensive showcase of its innovative
workflows and dashboards. ProHance’s delegation was led by Kishore Reddy, Co-Founder & CTO,
ProHance; Rajesh Sharma, Co-Founder & COO, ProHance, and Bidappa "Sachin" Machanda,
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http://prohance.net

Country Manager & Vice President,
ProHance Philippines Office, who
brought their unique perspective to the
event, shedding light on the local
dynamics of workforce management
and how ProHance is uniquely
positioned to address these demands.
"We are thrilled to have been part of
the Contact Islands Conference in
Cebu," said Kishore Reddy, continuing,
"The event offered a fantastic platform
to connect with industry peers, share
insights, and demonstrate the value
that ProHance brings to businesses in
terms of productivity optimization,
remote work facilitation, and fostering
a culture of excellence."

ProHance's suite of solutions is
designed to cater to the diverse needs
of organizations, enabling them to
streamline processes, elevate
productivity, and unlock the full
potential of their teams. By providing
real-time insights into employee
performance, ProHance equips
businesses with actionable data to
effectively enhance decision-making
and resource allocation.

About ProHance: ProHance is a leading
provider of new-age omni-channel
operations management solutions. The
advanced platform enables
organizations to optimize back-office
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processes and streamline chat and email servicing. With real-time visibility and data-driven
insights, ProHance empowers businesses to achieve operational excellence and sustainable
success. For more information about ProHance, please visit www.prohance.net or follow us on

LinkedIn at https://www.linkedin.com/company/prohance

Shikha Mishra
ProHance
shikha.m@prohance.net
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This press release can be viewed online at: https://www.einpresswire.com/article/647922963

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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