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Introducing GuestlinkPro

The ultimate Guest Experience Management System for hotels

NAIROBI, KENYA, August 14, 2023 /EINPresswire.com/ -- We are thrilled to announce the launch
of GuestLinkPro, a revolutionary web-based software designed to transform the way hotels
manage and enhance their guest experiences. With its innovative features and intuitive interface,
GuestLinkPro is poised to set a new standard of excellence in guest satisfaction and service
delivery.

Developed by a team of industry experts, GuestLinkPro addresses the key concerns that guests
often face during their stay. By offering five essential modules, this groundbreaking software
empowers hotel staff to deliver exceptional service and elevate the overall guest experience.

1. Guest Link: Forget about unresolved issues! With GuestLinkPro's dedicated hotline and
advanced tracking system, hotels can efficiently monitor and resolve guest concerns. This
module enables precise tracking of service delivery efficiency across different hotel departments,
ensuring that issues are promptly addressed within predetermined turnaround periods.
Escalation levels and notifications guarantee that no guest concern goes unattended, improving
guest satisfaction and loyalty.

2. Guest Relations: Gathering valuable feedback is crucial for continuous improvement.
GuestLinkPro makes it seamless for hotel staff to approach guests and solicit their feedback on
various products and services. With predefined common issues and an easy-to-use rating
system, insightful feedback becomes actionable. Additionally, guest feedback is promptly
escalated to the department head for immediate attention, reinforcing a culture of excellence in
service quality.

3. Communication: Effective communication is the backbone of exceptional guest experiences.
GuestLinkPro's communication module includes a comprehensive notification system that keeps
department heads and section leads informed about important updates in their respective
areas. Furthermore, an internal communication thread board fosters collaboration among
system users, enhancing efficiency and promoting swift resolution of issues.

4. Polls: Ensuring fairness and transparency in contests is essential for employee morale.
GuestLinkPro’s polls module simplifies the process of nominating and selecting winners for
various contests initiated by the Human Resource department. From notifying eligible nominees
to secure voting, the software manages the entire process flawlessly. Boost employee


http://www.einpresswire.com
https://guestlinkpro.com/guest-relations/

engagement and recognition with confidence, fostering a positive work culture.

5. Reports: GuestLinkPro provides comprehensive reports, enabling hotels to make informed
decisions and drive continuous improvement. These reports cover various aspects, including
departmental efficiency, guest feedback ratings, individual user performance, and overall service
delivery. Armed with actionable insights, hotels can identify areas for improvement and optimize
their operations to deliver exceptional guest experiences.

"We are excited to introduce GuestLinkPro to the hotel industry," said Caesar Waganagwa,
founder and CEO. "Our software is a game-changer, empowering hotels to proactively manage
guest experiences, streamline communication, and drive employee engagement. GuestLinkPro
will revolutionize the way hotels approach guest satisfaction and elevate their service
standards."

About Bizoft Solutions Ltd

Bizoft Solutions Ltd is a leading provider of cutting-edge software solutions for the hospitality
industry. With a passion for innovation, our team is dedicated to helping hotels deliver
exceptional guest experiences and optimize their operations. With a focus on customer
satisfaction and continuous improvement, Bizoft Solutions Ltd is committed to revolutionizing
the way hotels operate.
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To learn more about GuestLinkPro, visit:

https://guestlinkpro.com
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This press release can be viewed online at: https://www.einpresswire.com/article/649804657
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