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Partnership targets an enhanced

customer experience with integrated HR

solutions

WESTBURY, NY, UNITED STATES,

September 6, 2023 /EINPresswire.com/

-- 5Star Life Insurance Company (5Star

Life) announced today a new

technology-based integration, through

the Paylogix Tailored Market Solution,

which provides 5Star Life’s customers,

agents, and brokers a seamless

enrollment and payment experience. 

“This collaboration effort with Paylogix

underscores 5Star Life’s commitment

to innovation and provides customers

with best-in-class administrative and end-consumer resources that are an ideal complement to

our mission to provide industry-leading service and engagement experiences,“ said Sal

Campanile, 5Star Life’s Vice President, Worksite Voluntary Benefit and Group Sales. 

The Paylogix Tailored Market Solution simplifies voluntary benefit administration offering quick

case set up, a comprehensive online enrollment site, easy case submission process, and a user-

friendly online portal to support enrollment, ongoing eligibility management, and billing. This

bespoke end-to-end solution adds efficiency and an enhanced digital customer experience to

traditional insurer administrative systems.

“The partnership with 5Star Life exemplifies how technology-focused solutions which are

standardized, automated, and simplified for providers, brokers, and end-users are critical to the

success of voluntary benefits administration,” said Richard Pfadenhauer, CISSP, President &

Founder of Paylogix. 

About 5Star Life  

5Star Life Insurance Company (5Star Life) is the life insurance underwriter of the Armed Forces

http://www.einpresswire.com
http://5starlifeinsurance.com
http://www.paylogix.com
http://www.paylogix.com/solutions/tailored-market-solutions/


Benefit Association (AFBA) member benefits and a growing provider of group and worksite

voluntary insurance products. Its business model enables 5Star Life to serve the needs of a

diverse clientele as an insurance provider to individuals and organizations and as a trusted

partner to brokers. Headquartered in Alexandria, VA, 5Star Life is currently licensed in 49 states,

the District of Columbia, Puerto Rico, the U.S. Virgin Islands, and Guam. 5Star Life was awarded

on the Forbes World’s Best Insurance Companies 2023 list.

About Paylogix  

Paylogix®, a third-party administrator, creates premium technology solutions that make

voluntary benefit administration simpler and more secure, while delivering a better user

experience. Paylogix serves as a trusted partner to benefit providers, brokers, and employers.

Our thoughtfully designed tools to facilitate enrollment through billing and payment are

automated, innovative, and secure to provide users with the data they need, when they need it.
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This press release can be viewed online at: https://www.einpresswire.com/article/653951066

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2023 Newsmatics Inc. All Right Reserved.

http://www.einpresswire.com/contact_author/4271648
https://www.linkedin.com/company/paylogix/
https://www.einpresswire.com/article/653951066
https://www.einpresswire.com/editorial-guidelines

