
Multimedia Plus Introduces the INCITE
Customer Engagement Hub: Revolutionizing
Retail Associates' Customer Interactions

INCITE Customer Engagement Hub is designed to

empower retail associates with dynamic product

information, engaging videos, and additional

marketing content, enhancing their ability to create

impactful customer interactions and elevate

shopping experiences

The INCITE Customer Engagement Hub seamlessly

integrates with Multimedia Plus' existing INCITE

platform, together with recently announced INCITE

Kiosk, offering a comprehensive solution that

enriches customer service

Multimedia Plus, a leader in providing

innovative training, announces the

launch of the INCITE Customer

Engagement Hub.

NEW YORK, NY, USA, September 6,

2023 /EINPresswire.com/ -- Multimedia

Plus, a leader in providing innovative

training, communication, and task

management solutions for the retail

industry, announces the launch of the

INCITE Customer Engagement Hub.

This platform is designed to empower

retail associates with dynamic product

information, engaging videos, and

additional marketing content,

enhancing their ability to create

impactful customer interactions and

elevate shopping experiences.

The INCITE Customer Engagement Hub

seamlessly integrates with Multimedia

Plus' existing INCITE platform, together

with recently announced INCITE Kiosk,

offering a comprehensive solution that

enriches customer service. It serves as

a dedicated resource where associates

can access real-time product details,

promotions, and brand messaging,

creating more personalized and

informed customer interactions.

Key Features and Benefits:

http://www.einpresswire.com
https://multimediaplus.com/
https://multimediaplus.com/
https://multimediaplus.com/incite-customer-engagement-hub/


This innovative platform sets a new standard for

customer engagement in the retail industry,

empowering associates with engaging content and

tools to drive memorable shopping experiences

Dynamic Product Information:

Associates can access up-to-the-minute

product details, specifications, and

benefits, enabling them to provide

customers with accurate and engaging

information.

Engaging Videos: The platform allows

brands to publish a library of non-

streaming, engaging videos that

associates can use to showcase

product features, usage instructions,

and other marketing content.

Personalized Recommendations:

Armed with dynamic content, associates can offer personalized recommendations based on

customer preferences and needs, fostering meaningful connections.

Unified Brand Messaging: The Customer Engagement Hub ensures consistent and accurate

The INCITE Customer

Engagement Hub

revolutionizes how

associates engage with

customers by offering them

a dynamic platform to

provide meaningful, real-

time interactions.”

David Harouche, Founder,

CEO and CTO at Multimedia

Plus

brand messaging across all interactions, reinforcing the

retailer's identity.

Seamless Integration: The platform seamlessly integrates

with the INCITE system, providing associates with a unified

ecosystem for both training and real-time customer

engagement tools.

Actionable Insights: Retailers gain valuable insights into

customer interactions and preferences, allowing them to

refine strategies and enhance the overall customer

experience.

"At Multimedia Plus, we believe that associates are a crucial

touchpoint in enhancing customer experiences," said David Harouche, Founder, CEO and CTO at

Multimedia Plus. "The INCITE Customer Engagement Hub revolutionizes how associates engage

with customers by offering them a dynamic platform to provide meaningful, real-time

interactions."

This innovative platform sets a new standard for customer engagement in the retail industry,

empowering associates with engaging content and tools to drive memorable shopping

experiences. Visit our site  to learn more about the INCITE Customer Engagement Hub and its



transformative capabilities.
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