
Creatio Appoints Jason Olkowski as Chief
Customer Officer

At Creatio, Jason will be responsible for

overseeing global customer and partner

success functions to reinforce company’s

genuine care value

BOSTON, MA, USA, September 8, 2023

/EINPresswire.com/ -- Creatio, a global

vendor of a no-code platform to

automate workflows and CRM with a

maximum degree of freedom, today

announced it has appointed Jason

Olkowski as Chief Customer Officer to

further reinforce its company’s genuine care value. Jason is an accomplished executive and

customer success pioneer with over 15 years of experience in customer success leadership

across multiple enterprise software organizations. He has held multiple global customer success

leadership roles such as Global Vice President at SAP where he spent nearly a decade building

and scaling large customer organizations. He also served as Chief Customer Success Officer at

ON24 and as Vice President Customer Success at Veracode. 

The appointment of Jason is further strengthening Creatio commitment to success of the global

customer community. Genuine care for its clients and partners is a defining part of Creatio DNA.

The company builds sincere relationships with its clients and partners by giving a hand first and

then thinking about business, communicating transparently and openly, and listening, adjusting

and bringing value. With market-leading net retention of 120%+, Creatio’s goal is to continuously

innovate and extend its best practices to drive value for its customers.   

At Creatio, Jason will be responsible for overseeing customer and partner success teams,

supporting the adoption of Creatio technologies across the world by deploying and enhancing

world-class customer-centric strategies and processes. He possesses an extensive expertise

across customer success, customer experience and support, sales, and business operations

functions. Jason’s global acumen also extends to building and leading high-performing teams,

organizational strategies that deliver best-in-class customer satisfaction and retention.  

“It’s inspiring to see what our customers accomplish every day through our no-code platform

http://www.einpresswire.com
https://www.creatio.com/


when they have this level of freedom to own their automation. I’m passionate about making sure

we bring our commitment of genuine care to life for all our customers and partners to help them

deliver ongoing impact to their business through adoption and best practices” shared Jason

Olkowski, Chief Customer Officer at Creatio. 

About Creatio  

Creatio is a global vendor of a no-code platform to automate workflows and CRM with a

maximum degree of freedom. Millions of workflows are launched on our platform daily in 100

countries by thousands of clients. Genuine care for our clients and partners is a defining part of

Creatio’s DNA. 

For more information, please visit www.creatio.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/654537388

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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