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Nominations Open for GRABCSR Awards:
Nominees will access an Al-based Customer
Performance Indicator Tracking Dashboard

Unlock Business Success: GRABCSR
Awards Open for Nominations with Al-
Centric Customer Performance Tracking.

Join the battle for
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September 26 2023 / Customers Choice Awards and Unleash Al-Powered Tools to Stand Out,
! Attract New Clients, and Compete for a $50,000 Business Grant!
EINPresswire.com/ -- In today's e
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dynamic business landscape, 5 |;‘
understanding and enhancing the

customer experience are paramount to GRABCSR Awards Website
success. To address this need, the

GRABCSR Customer's Choice Awards

introduces a groundbreaking approach GRABCS R
BUSINESS AWARDS

GRABCSR Awards Logo

to business recognition that goes
beyond superficial accolades. This
innovative awards program is designed
to capture six critical aspects of the customer experience journey, allowing businesses to
measure their Customer Performance Indicator (CPI) score effectively and, in turn, boost their
overall Net Promoter Score (NPS).

The GRABCSR Customer's Choice Awards recognizes that
“ the customer experience is not a one-dimensional
concept. It encompasses various facets, each playing a
crucial role in shaping a business's reputation and success.
By honing in on these six key areas, GRABCSR ensures a
holistic evaluation of businesses' customer-centric
efforts:

Most leaders say they're
customer-centric, but if
everything they measure is
company-centric, how could
that be true?”

Gene Cornfield, Global Lead

Accenture Interactive. |- Customer Service: Exceptional customer service is the

backbone of any successful business. It's not just about

addressing issues promptly but also about creating positive interactions. CPI tracking enables
businesses to assess how well they're meeting customer service expectations, identify areas for
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improvement, and provide better support.

2. After-sales support: Post-purchase support is a crucial component of the customer journey. It
can greatly influence customer loyalty and satisfaction. By tracking the quality of after-sales
support, businesses can ensure that customers feel supported throughout their entire
experience.

3. Management Strategy: A well-thought-out management strategy is essential for long-term
success. Understanding how your management strategy is perceived by customers can help in
refining your approach. GRABCSR's CPI tracking allows businesses to evaluate the effectiveness
of their strategies and make necessary adjustments.

4. Product Quality: The quality of your product or service is a fundamental aspect of customer
satisfaction. CPI tracking helps in gauging how well your offerings meet customer expectations.
Businesses can use this information to enhance product quality and stay competitive.

5. Product or Service Presentation: Presentation matters. How your product or service is
presented to customers can influence their perception. Tracking this aspect provides insights
into whether your presentation aligns with your target audience's preferences and
expectations.

6. Pricing & Cost: Pricing plays a significant role in customer decisions. CPI tracking allows
businesses to assess whether their pricing strategy is competitive and fair. It also helps in
determining whether customers perceive the value for money in your offerings.

By capturing feedback in these six areas, the GRABCSR Awards voting system provides a
comprehensive view of the customer experience. This holistic approach to CPI tracking helps
businesses not only identify areas for improvement but also celebrate their strengths. The data
collected contributes to building a solid Net Promoter Score (NPS).

The GRABCSR voting system is designed to capture genuine customer feedback in these areas,
allowing businesses to understand their strengths and areas for improvement. This transparent
and customer-centric approach sets the GRABCSR Customer's Choice Awards apart from
traditional recognition programs.

Participation in the GRABCSR Customer's Choice Awards is open to businesses of all sizes and
industries. The process is straightforward, and devoid of cumbersome paperwork or technical
obstacles. Nominees receive a unique voting link that they can share with their customers,
enabling them to leave feedback directly.

Furthermore, the GRABCSR platform provides participants with a powerful dashboard that
allows them to track customer feedback and access Al-powered analytics. This data empowers
businesses to make informed decisions, enhance their customer experience, and ultimately
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increase their Net Promoter Score.

"GRABCSR is committed to recognizing businesses that truly excel in providing exceptional
customer experiences," said Ramziya Ahmed, Middle East Sales Manager at GRABCSR. "Our
unique approach to capturing and evaluating customer feedback across these critical
dimensions allows businesses to gain deeper insights into their performance and customer
sentiment. By improving in these areas, businesses can not only earn recognition but also foster
customer loyalty and growth."

The GRABCSR Customer's Choice Awards is not just about winning trophies; it's about driving
meaningful improvements in customer service, product quality, and overall business operations.
By participating in this awards program, businesses can elevate their customer-centric strategies,
build trust among their audience, and boost their Net Promoter Scores.

For businesses seeking a comprehensive approach to customer experience measurement and
improvement, the GRABCSR Customer's Choice Awards offers a transformative platform that
prioritizes customer feedback and growth.

To learn more about the GRABCSR Customer's Choice Awards and how it can benefit your
business, visit https://grabcsr.com.

About GRABCSR:

GRABCSR, short for Global Recognition Awards in Business and Corporate Social Responsibility,
was established in 2020 to honor small businesses that positively impact their local
communities.

Over the years, our awards program has expanded to acknowledge excellence in innovation,
service, and overall business performance. In 2024, the GRABCSR Global Customers' Choice
Awards will recognize quality-driven businesses in over ten thousand cities worldwide.
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