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Adpost announces features for

businesses to create chatbots with

inspirations from characters and brands,

and the ability to craft multiple distinct

personas.

SINGAPORE, September 28, 2023

/EINPresswire.com/ -- Adpost

(https://www.adpost.com) has

introduced two new transformative

features in its AI chatbot service, giving

businesses unparalleled freedom and

flexibility in crafting their brand’s

representatives. These features come

on the heels of its already powerful

Persona Instruction field, expanding its

capabilities to allow businesses to build their brand ambassadors with more dynamism and

relatability.

The innovative features are designed to empower businesses to create AI chatbots that are not

Creativity is contagious. Pass

it on.”

Albert Einstein

just service agents but true embodiments of their brand's

ethos and values. By integrating traits inspired by

renowned characters or other known brands, businesses

can construct unique and compelling personas that

enhance brand and customer engagement. In the words of

Albert Einstein, "Creativity is contagious. Pass it on."

Adpost believes in enabling businesses to harness this contagious creativity to draw inspiration

and develop distinct personas that reflect their individual brand identity.

The second feature introduced enables the development of multiple personas, providing

businesses the capability to customize their AI chatbots to cater to various customer segments,

communication channels, and interaction scenarios. This advanced customization ensures more

http://www.einpresswire.com
https://www.adpost.com


personalized interactions, allowing each persona to address the specific needs and preferences

of different user demographics.

These enhancements are a leap forward in strategic brand representation. They open up new

avenues for businesses to strategize and refine how their brand is perceived and interacted with

through AI chatbots. They are not just tools for customer service; they become genuine brand

ambassadors, fostering a deeper emotional connection with customers and reinforcing brand

loyalty through personalized and relatable interactions.

"Adpost is proud to announce the integration of diverse inspirations and the groundbreaking

ability to create multiple personas, underscoring our commitment to innovation and our pursuit

of offering flexible and forward-thinking solutions. We believe that these pioneering features

empower businesses to quickly build up their brand in a unique way, paving the way for the

creation of memorable interactions and the forging of stronger customer relationships," states

the company on the unveiling of these latest enhancements.

For an in-depth insight into the strategies and implications of developing AI chatbot personas

through diverse inspirations, interested readers are invited to read Adpost’s recent blog article

on crafting brand ambassadors with these diverse inspirations and multiple personas.

About Adpost

Adpost is at the forefront of AI chatbot solutions, specializing in offering advanced and

customizable solutions that empower businesses to revolutionize customer interactions. Its

commitment to innovation and excellence has positioned it as a thought leader in the domain,

enabling businesses to redefine their connection with customers through technology that is

powered by knowledge and inspired by persona. Its solutions are not just about meeting

customer service needs; they are about creating brand ambassadors that resonate, engage, and

leave a lasting impression. To learn more, visit Adpost AI Chatbots or subscribe to keep updated.
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try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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