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e-PlanSoft™ website redesign answers the

evolving needs of their customers,

partners, & prospects to elevate the

quality of customer service provided

daily.

IRVINE, CALIFORNIA, UNITED STATES,

September 28, 2023 /

EINPresswire.com/ -- e-PlanSoft™ recently recognized the need to evolve and better serve user

communities. This realization paved the way for giving their website a comprehensive makeover

and delivering a more intuitive, informative, and user-friendly experience for all visitors.

We at e-PlanSoft™

recognized the need to

evolve and better serve our

user community and deliver

a more intuitive,

informative, and user-

friendly experience for all

our visitors.”

Paula Montoya, COO

Furthering their commitment to innovation, the team

understood that a website is more than just a company's

online presence in the digital age—it reflects brand,

mission, and the value aimed to provide. The goal was to

modernize aesthetics and create a platform where

information is accessible, interactions are seamless, and

every visitor leaves with a clearer understanding of what e-

PlanSoft™ truly offers.

Enhanced Customer Experience

Browsing the e-PlanSoft™ website may have felt confusing

leaving visitors unable to find what's needed.

Providing an exceptional customer experience is no longer a luxury but a necessity. Recognizing

this is imperative and placing current and potential customers  at the heart of the redesign

strategy. By prioritizing the user experience, aiming to bridge gaps in understanding, ensuring

that every interaction on the new website feels intuitive and fulfilling.

A Fresh and User-Friendly Design

http://www.einpresswire.com
http://www.eplansoft.com


Reflecting on the previous past website, it became evident that while it served its purpose during

its time, it had begun to show signs of age. Many users expressed confusion navigating the site,

with content seeming disorganized and occasionally hard to locate. This invaluable feedback

prompted e-PlanSoft™ to reevaluate the approach and seek solutions to address these

concerns.

Enter the rebranded and new design: a harmonious blend of aesthetics and functionality. The

refreshed look is not just about modern visuals but also about creating a streamlined user

experience. This aligns the new website with their notoriously easy-to-understand electronic

plan review software, e-PlanREVIEW!

The benefits? Quicker access to information, reduced learning curves, and a more enjoyable

browsing experience. We believe users and visitors deserve nothing less.

Revamped Product Pages

In the continuous pursuit of excellence, we recognized the need to make the product pages

more than informational hubs. When users visit the product pages, they are greeted with

content that is both precise and pertinent to their needs, eliminating any guesswork or excessive

searching.

We've incorporated downloadable flyers on these pages because many customers value tangible

resources they can refer to offline or share with their teams. These flyers provide a concise

overview of e-PlanSofts™ offerings, ensuring that existing customers and prospective clients

have access to at-a-glance information, whether online or offline. 

Improved Customer Service Initiatives

We deeply understand that products alone don't define a company's success – the quality of

customer service plays an equally, if not more, crucial role. e-PlanSofts™ commitment to their

customers has always been at the forefront of operations, shaping decisions and driving

innovations.

e-PlanSoft'™ is excited to introduce the latest addition: a state-of-the-art chatbot that provides

immediate and practical assistance.

The chatbot's primary functions and capabilities include: 

1.   Immediate response to queries, reducing wait times.

2.   Intelligent recognition of user questions, ensuring relevant answers.

3.   Ability to guide users to the right resources or pages on our website.

Most importantly, e-PlanSoft™ wanted to train the chatbot on the most frequently asked

https://www.eplansoft.com/products


questions and concerns the user base raises. By doing so, they aim to offer solutions almost

instantaneously, ensuring that customers always feel valued, heard, and assisted. It's not just an

upgrade; it's a testament to unwavering focus on customer satisfaction.

Case Studies Section

Case studies are more than just testimonials or endorsements. They are real-world examples

that showcase a product or service's practical application, efficacy, and relevance. e-PlanSoft™

recognizes these studies' immense value in illustrating solutions, tangible benefits, and

transformative power.

The case studies section provides both existing and prospective clients with a comprehensive

understanding of how e-PlanSoft™ products function in the real world, ensuring informed

decision-making and setting clear expectations of the value brought to the table.

Explore these new features and maximize the resources available. Dive in now and discover

what's new!

Jody Green
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This press release can be viewed online at: https://www.einpresswire.com/article/658206731

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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