ﬁPREsswiRE

EY Selects Solution Dynamics for “Know Your
Customer” Global Compliance Programs

ALBANY, AUCKLAND, NEW ZEALAND, October 12, 2023 /EINPresswire.com/ -- Solution Dynamics

Limited (SDL.NZ) announces that EY, formerly Ernst and Young, has implemented Solution

Dynamics’ Global Customer Communications platform and distributed print services for “Know

Your Customer” (KYC), compliance notice communications. EY is a leading business process
outsourcer (BPO) providing KYC and Anti-Money

“ Laundering (AML) services for leading global financial

services firms. The Solution Dynamics solution for EY is

Our partnership with EY _ . .
being rolled out across Asia, North America, and Europe.

aligns perfectly with our
mission to better engage
with global customers while
substantially reducing the
cost of their international
mail,”

In today’s highly digital world, customers of leading global
financial services firms are concerned that attempts to
contact them digitally to comply with regulatory
requirements may not be legitimate. Printed
communications mailed in the destination country are
viewed by customers as more secure and result in

Patrick Brand

increased response rates.

“Our partnership with EY aligns perfectly with our mission to better engage with global
customers while substantially reducing the cost of their international mail”, says Patrick Brand,
CEO of Solution Dynamics, North America and Europe. “We're especially thrilled to support the
growing communication demands of AML & KYC departments of global financial institutions”

In addition to higher response rates, the Solution Dynamics distributed print approach enables
secure in-country printing in up to 50 countries, which can significantly lower postage costs
versus centralized print and transporting mail cross border and accelerate delivery times by
weeks.

To learn more about how Solution Dynamics can help international organizations streamline and
save money on customer communications, visit https://www.solutiondynamics.com. Complete
an online form on the Contact page and Solution Dynamics will respond within 24 hours.
Solution Dynamics is a global leader in Customer Communications Management as a managed
service with offices in the United States, the United Kingdom and New Zealand.
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This press release can be viewed online at: https://www.einpresswire.com/article/661391303

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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