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Exploring the Advantages of Mediation

Understanding Mediation and its
Importance

NEW ORLEANS, LOUISIANA, UNITED
STATES, October 18, 2023
/EINPresswire.com/ -- In the face of
disputes, whether they arise in
personal and family relationships,
between neighbors, or in business
settings, finding the right path to
resolution and closure, at a reasonable
price and as quickly as possible is
desirable. While there are several
approaches to resolving
disagreements, mediation has gained
recognition for its effectiveness and
efficiency. Bringing closure to disputes
by agreement of the parties in
mediation saves time and money by
avoiding litigation or resolving litigation
in its early stages. Shannon Howard-
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Eldridge, a partner with Milling Benson Woodward in Mandeville, Louisiana sheds light on the

myriad benefits of this method.

Understanding Mediation and its Importance

“ At its core, mediation is a structured, interactive process

Mediation is not just about
finding a middle ground; it's
about creating a space
where understanding
flourishes, leading to
resolutions that stand the
test of time.”

Shannon Howard-Eldridge

wherein an impartial third party assists disputing parties in
resolving their conflict through the use of specialized
communication and negotiation techniques. Unlike a court
judgment where decisions are imposed, mediation
encourages a self-determined outcome.

Key Reasons to Choose Mediation:

1. Cost-Efficiency:
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One of the foremost advantages of mediation is its cost-effectiveness. Litigation, with its
deadlines, procedures and processes and often crowded court calendars, can burn a significant
hole in the pockets of the disputing parties. Mediation, on the other hand, can significantly
reduce these costs, leading to a financially viable resolution more quickly.

2. Maintaining Confidentiality:

"Disputes often require the exchange of sensitive, private information and private concerns,"
notes Shannon Howard-Eldridge. Mediation ensures that these matters remain confidential,
unlike court trials that can make certain details public. The parties are free to discuss issues in
dispute in family matters such as divorce, child custody, visitation and child support. In business,
trade secrets and procedures remain confidential. Medical or mental health conditions remain
protected. In sum, mediation helps to avoid the filing of lawsuits, depositions and discovery
delving into matters that the parties wish to keep between themselves.

3. Empowerment and Control:

A defining feature of mediation is the agency it offers to the involved parties. "In mediation, the
individuals retain control over the outcome, ensuring their voices are heard and their concerns
are addressed," says Howard-Eldridge. This results in resolutions that truly resonate with the
needs of those involved. In mediation, the parties choose their own resolution rather than have
a judge or jury impose resolution upon them.

4, Flexible and Adaptive Process:

Every dispute is unique, necessitating an approach that respects its individuality. Mediation
provides the flexibility to tailor the resolution process according to the specific nature and
requirements of the disagreement.

5. Preservation of Relationships:

The adversarial nature of litigation, court proceedings and trials can strain relationships beyond
repair. Mediation, being a collaborative process, often helps in preserving and sometimes even
fortifying relationships. This is particularly vital when the disputing parties have an ongoing
relationship, such as in family or business relationships.

6. High Success Rates:
The collaborative nature of mediation, coupled with the expertise of mediators, often results in a

successful resolution. Because the outcome is mutually crafted, there's an inherent sense of
commitment from both parties.



7. Skilled Mediators:

Mediators bring to the table a rich blend of skills, from communication to negotiation. Their
primary role is to facilitate a productive conversation, ensuring both parties are on a level playing
field.

8. Reduced Stress and Animosity:

Court trials can be emotionally draining, exacerbating animosities. Mediation offers a calmer
environment, emphasizing understanding and cooperation, which can significantly reduce the
emotional toll of a dispute.

9. Prompt Resolutions:

"Time is of the essence in conflict resolution," suggests Howard-Eldridge. Prolonged disputes can
be mentally exhausting and counterproductive. Mediation often results in quicker resolutions,
allowing parties to move on and focus on future endeavours.

10. Enhanced Satisfaction:

The participatory nature of mediation ensures that all parties are involved in crafting the
solution. This often leads to a higher degree of satisfaction with the outcome, as individuals feel
that their perspectives have been duly considered and respected.

Mediation is not a one-size-fits-all solution, and it may not be suitable for every dispute.
However, its emphasis on collaboration, understanding, and mutual respect makes it an
attractive option for many.

Shannon Howard-Eldridge encapsulates the essence of mediation by stating, "Mediation is not
just about finding a middle ground; it's about creating a space where understanding flourishes,
leading to resolutions that stand the test of time."

As the landscape of conflict resolution continues to evolve, mediation firmly establishes itself as
a forward-thinking and effective approach. For those navigating the tumultuous waters of
disagreements and disputes, considering mediation might be the first step towards a
harmonious resolution.
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