
Commerce Cloud Market Surge at 22.2% CAGR
to Reach USD 138.2 Billion by the End of 2032

Commerce Cloud Market

The increasing prevalence of smartphone

usage across various industries & among

individuals is a key driver for the global

commerce cloud market growth.

PORTLAND, PORTLAND, OR, UNITED

STATE, November 1, 2023

/EINPresswire.com/ -- According to the

report, the commerce cloud industry

generated $19.2 billion in 2022, and is

anticipated to generate $138.2 billion

by 2032, witnessing a CAGR of 22.2%

from 2023 to 2032. 

Commerce cloud is one of the prominent B2B and B2C commerce solutions. It is a cloud-based

platform that allows organizations to develop unified, intelligent shopping experiences across all

domains, including physical, online, mobile, and social stores. Several features and tools of the

commerce cloud enable organizations to provide online products and services, improve

customer communication, and automate marketing and sales tasks. Additionally, it allows retail

businesses to acquire better knowledge of the business operations, make informed decisions,

respond to market dynamics to increase growth profitability and opportunities. 

Request Sample Report at: https://www.alliedmarketresearch.com/request-sample/10285

The growing proliferation of smartphones, the increase in the growth of e-commerce industries

in several countries and the growing adoption of cloud computing solutions are the major

factors that drive the growth of the global commerce cloud market. However, a lack of technical

expertise and data security and privacy concerns can hamper the adoption of the commerce

cloud in businesses. Furthermore, the increasing application of advanced technologies such as

blockchain and AI and the surge in integration of 5G technology in businesses is expected to

offer remunerative opportunities for the expansion of the global market during the forecast

period. 
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•  The outbreak of the COVID-19 pandemic had a mixed impact on the commerce cloud industry.

While some sectors experienced challenges, others witnessed opportunities for growth and

innovation. One of the positive impacts of the pandemic on the commerce cloud market was the

increased demand for e-commerce platforms.

•  In addition, the growing online presence of people after the COVID-19-induced lockdowns and

social distancing policies fueled the need for commerce cloud solutions. The pandemic caused a

significant shift in consumer behavior, with growth in e-commerce and a decline in physical

shopping store visits. These factors have propelled the growth of commerce cloud solutions

among industries. 

Based on application, the fashion and apparel segment held the highest market share in 2022,

accounting for more than one-third of the commerce cloud market revenue, and is estimated to

maintain its leadership status throughout the forecast period. Commerce cloud provides

organizations with the insight necessary to comprehend customer preferences, behavior, and

purchasing trends. However, the pharmaceutical and grocery segment is projected to manifest

the highest CAGR of 27.1% from 2023 to 2032. The increasing demand for an effective solution to

expand business operations in the commerce cloud market is further expected to propel global

market growth. 

For Report Customization: https://www.alliedmarketresearch.com/request-for-

customization/10285

Based on type, the public cloud segment accounted for the largest share in 2022, contributing to

more than half of the commerce cloud market revenue and is estimated to retain its dominance

during the forecast period. This is due to retailers being able to secure the confidentiality of

information with cloud solutions by storing the data within cloud infrastructure. However, the

private segment is expected to portray the largest CAGR of 25.2% from 2023 to 2032 and is

projected to maintain its lead position during the forecast period. Cloud-based solutions offer

real-time assistance and insights, which further is expected to provide lucrative growth

opportunities for the market during the forecast period.  

Based on enterprise size, the large enterprises segment held the highest market share in 2022,

accounting for nearly two-thirds of the commerce cloud market revenue and is estimated to

maintain its leadership status throughout the forecast period. The adoption of commerce cloud

solutions has become an integral part of these large-scale organizations to sustain in the

competitive market. However, the small and medium-sized enterprises segment is projected to

manifest the highest CAGR of 24.3% from 2023 to 2032. The growth in penetration of commerce

cloud solutions in small and medium-sized organizations is expected to provide lucrative

opportunities for the market. 

Based on components, the platform segment held the highest market share in 2022, accounting

https://www.alliedmarketresearch.com/request-for-customization/10285
https://www.alliedmarketresearch.com/request-for-customization/10285


for more than two-thirds of the commerce cloud market revenue and is estimated to maintain its

leadership status throughout the forecast period. Increase in adoption of commerce cloud

solutions in the e-commerce and supply chain management sector. However, the service

segment is projected to manifest the highest CAGR of 24.5% from 2023 to 2032, as the service

segment in the commerce cloud market provides consulting, implementation, integration,

training, and support services to businesses. 

Buy this Report at: https://www.alliedmarketresearch.com/commerce-cloud-market/purchase-

options

Based on region, the North American segment held the highest market share in terms of

revenue in 2022, accounting for nearly two-fifths of the commerce cloud market revenue. The

region has been at the forefront of adopting and leveraging the latest technologies, including

commerce cloud are anticipated to propel the growth of the market in this region. However, the

Asia-Pacific is expected to witness the fastest CAGR of 25.7% from 2023 to 2032, and is likely to

dominate the market during the forecast period. The region has witnessed a surge in e-

commerce adoption, with countries such as China, India, and Southeast Asia experiencing

significant growth in online retail, which is expected to provide lucrative growth opportunities for

the market in this region.

The Commerce Cloud market features several key players, including Salesforce, Adobe, Shopify,

BigCommerce, Oracle, SAP, Magento, WooCommerce, WooCommerce, and Wix, among others.

These companies offer a range of e-commerce solutions and platforms to businesses, enabling

them to establish and manage their online sales and customer engagement effectively.

Salesforce and Adobe stand out for their comprehensive and integrated marketing and sales

solutions, while Shopify and BigCommerce are known for their user-friendly and customizable e-

commerce platforms. Oracle and SAP cater to larger enterprises with robust and scalable

offerings, and Magento, WooCommerce, and Wix serve a diverse range of businesses seeking

feature-rich and customizable e-commerce solutions. 

The report provides a detailed analysis of these key players in the commerce cloud market.

These players have adopted different strategies such as new product launches, collaborations,

expansion, joint ventures, agreements, and others to increase their market share and maintain

dominant shares in different countries. The report is valuable in highlighting business

performance, operating segments, product portfolio, and strategic moves of market players to

showcase the competitive scenario. 
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Thanks for reading this article; you can also get individual chapter-wise sections or region-wise
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your requirements. 

Lastly, this report provides market intelligence most comprehensively. The report structure has

been kept such that it offers maximum business value. It provides critical insights into the

market dynamics and will enable strategic decision-making for the existing market players as

well as those willing to enter the market. 
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