
Star Releases Expert Analysis for Banks and
Financial Institutions on Digital Banking
Trends Transforming the Industry

Digital Banking Evolution: A Decade of

Transformation and the Road Ahead

Star unveils a digital banking report,

blending AI, ESG, and fintech insights for

a transformative industry outlook.

LONDON, UNITED KINGDOM,

November 1, 2023 /EINPresswire.com/

-- The banking industry has witnessed

a decade of unprecedented digital

transformation, leading to a more

connected, convenient, and user-

centric financial ecosystem. Star

unveils the extensive report “Digital

Banking: Transformation, Partnerships,

and ESG” shedding light on the key

trends, challenges, and opportunities

shaping the future of banking.

Navigating the digital transformation

landscape presents traditional banks with a myriad of challenges, as they contend with legacy

systems, cybersecurity threats, and stringent regulatory compliance. The urgent need to align

with changing customer expectations further complicates this scenario, pushing banks to rethink

their strategies. Amidst these challenges lies a unique opportunity for banks to explore new

The biggest challenge for

traditional banks over the

next 10 years is to achieve

an effective tech stack.”

Olivier Bessi, Head of FinTech

at Star

sustainable business models and revenue streams. By

empowering a multitude of fintech solutions in the

backend, banks can innovate from within, ensuring they

remain at the forefront of the digital banking revolution

while addressing the pressing demands of the modern

financial landscape.

Key findings and expert insights:

Harnessing the power of AI: The report explores the profound impact of AI-powered solutions,
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from predictive analytics to virtual assistants, in enhancing customer experiences and

streamlining operations. Olivier Bessi, Head of FinTech at Star, emphasizes the critical role of AI

in driving innovation, stating, “Utilizing AI and mobile banking technology is pivotal for retaining

and expanding customer bases, enhancing profitability through digital transformation, and

achieving sustainable growth.”

The urgency of digital transformation: Traditional banks face the daunting task of modernizing

their tech stack and integrating digital solutions to remain competitive. The report highlights the

necessity of implementing digital transformation strategies and forming fintech partnerships to

overcome these challenges.

Embracing fintech partnerships: Henning Holter, Business Development Director, FinTech at Star,

elaborates on the mutual benefits of collaborations between traditional banks and fintechs,

“Banks can leverage fintech technology to improve service delivery, while fintechs gain from the

trust and experience of established institutions.” 

Prioritizing ESG investments: With 67% of respondents expressing a desire for their banks to

adopt more sustainable practices, the report underscores the importance of aligning banking

operations with Environmental, Social, and Governance (ESG) principles.

A Call to Action for Financial Institutions:

The digital era presents unprecedented opportunities for growth, innovation, and positive social

impact. Financial institutions are encouraged to embrace digital banking innovations, forge

fintech partnerships, and prioritize ESG principles to stay relevant and contribute to a

sustainable future.

Star financial services technology consulting

Star is a global technology consulting firm, connecting strategy, design, and engineering services

into a seamless workflow aimed at building impactful, scalable, and prudent solutions. With a

deep understanding of digital banking technology, Star empowers financial institutions to

accelerate their digital transformation journeys and reduce MVP development from 12-18

months to 3-6 months. Learn more about Star at star.global.
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