
NovusNorth Launches CX Consulting Offering
to Elevate Customer Experience Excellence

NovusNorth, a leading innovator in

digital experiences for the financial

services industry, is thrilled to announce

the launch of its CX Consulting offering.

NEW YORK, NY, UNITED STATES,

November 27, 2023 /EINPresswire.com/ -- As customer expectations continue to evolve,

delivering exceptional experiences has become paramount for businesses across industries.

NovusNorth's CX Consulting offering combines strategic guidance, innovative methodologies,

In today's dynamic

landscape, exceptional CX is

a key differentiator, and our

team is dedicated to guiding

clients in their journey

towards customer-centricity,

innovation, and growth.”
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and advanced technologies to enable organizations to

deliver personalized, seamless, and delightful customer

journeys.

Key Aspects and Outcomes:

1. Customer Journey Mapping: NovusNorth's CX Consulting

experts leverage their deep industry knowledge and

customer-centric approach to map the entire customer

journey, identifying pain points, touchpoints, and

opportunities for optimization. By gaining a

comprehensive understanding of customer interactions,

businesses can make data-driven decisions to enhance

every stage of the journey.

2. Experience Design and Optimization: NovusNorth's team of experienced consultants

collaborates closely with clients to design and optimize customer experiences across multiple

channels. By employing human-centered design principles, the offering ensures intuitive

interfaces, personalized interactions, and engaging content, resulting in increased customer

satisfaction, loyalty, and advocacy.

3. Voice of the Customer (VoC) Strategies: NovusNorth helps businesses capture and analyze

customer feedback through innovative Voice of the Customer strategies. Through quantitative

and qualitative techniques including contextual research, sentiment analysis, social listening, and

surveys, organizations gain valuable insights into customer preferences, pain points, and

http://www.einpresswire.com
https://novusnorth.com/consulting/


NovusNorth's 6 Foundational Components for a CX

Strategy

expectations. This data-driven

approach enables businesses to make

informed decisions and continuously

enhance their customer experiences.

4. Omni-Channel Experience Strategy

and Enablement: NovusNorth

understands the importance of

providing consistent, seamless

experiences across multiple

touchpoints. NovusNorth works with

companies to define operating and

governance models as well as tools

and technologies to support the

strategy. NovusNorth empowers

businesses to create an integrated

omni-channel environment, ensuring

customers can effortlessly transition

between online and offline channels

while maintaining continuity and

personalization.

5. CX Analytics and Performance Measurement: NovusNorth's offering includes robust analytics

capabilities, enabling businesses to monitor, measure, and optimize their customer experiences.

By leveraging advanced analytics tools, organizations gain valuable insights into customer

behavior, identify areas for improvement, and track the impact of CX initiatives on key

performance indicators.

Michelle Palomera, Co-Founder and Chief Growth Officer at NovusNorth, commented, "We are

thrilled to formally introduce our CX Consulting offering, which empowers organizations to

prioritize and elevate their customer experiences. In today's dynamic landscape, exceptional

customer experiences are a key differentiator, and our team of experts is dedicated to guiding

businesses in their journey towards customer-centricity, innovation, and sustainable growth."

NovusNorth's CX Consulting offering is available immediately. To learn more about the solution

and how it can transform your customer experiences, visit https://novusnorth.com or reach out

to their sales team at hello@novusnorth.com.

About NovusNorth:

NovusNorth creates world class digital experiences for the financial services industry, providing

product and CX strategy, experience design, development and delivery services. With a focus on

innovation and emerging technologies, NovusNorth delivers strategic guidance and cutting-edge

solutions that drive business growth and transform customer experiences. By combining deep

https://novusnorth.com
https://novusnorth.com/financial-services/


industry knowledge, technical expertise, and a passion for excellence, NovusNorth helps

organizations across sectors achieve their digital goals.

Michelle Palomera

NovusNorth

+1 617-869-7839

hello@novusnorth.com

Visit us on social media:

Facebook
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YouTube

This press release can be viewed online at: https://www.einpresswire.com/article/665582226
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try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
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