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Users can now download MetroLink, a

tool that connects and standardizes

Unified Communications (UC) data for

Power BI, directly from Microsoft

AppSource.

FORT LAUDERDALE, FL, UNITED STATES,

November 15, 2023 /

EINPresswire.com/ -- Metropolis Corp

is delighted to announce that

MetroLink, a tool that connects and

standardizes Unified Communications

(UC) data for Power BI, is now available

on Microsoft AppSource.

MetroLink for Power BI offers a

seamless and powerful solution for

users to access and analyze their

communication data directly within

Microsoft Power BI. This helpful tool

acts as a bridge, transforming and

standardizing raw UC (Unified

Communications) data and call detail

records, enabling effortless integration

with leading business intelligence data

visualization tools like Power BI.

Additionally, MetroLink effortlessly

connects with Metropolis Corp's front-

end UC analytics solutions, including

Expo XT Collaboration Analytics,

XeekAI, and QCloud Call Center

Dashboards.
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Connect and standardize UC data among multiple

platforms for Power BI

BI include:

- Consolidating siloed UC data sources

into integrated Power BI dashboards

- Leveraging Microsoft Fabric and Azure

Cognitive services for scalable data

processing

- Enabling customizations for unique

analytical needs

- Simplifies data connectivity by

integrating multiple UC sources, such

as Microsoft Teams REST API, PBX CDR,

UCaaS data, and CCX platforms.

"We are excited to bring the

advantages of MetroLink directly to

Microsoft users through AppSource,"

said Sharon Harry, Director of Product

Marketing at Metropolis. "With MetroLink and Power BI, users can unlock transformative

visibility into their communication data."

For more information about MetroLink and its capabilities, please visit Metropolis.com or
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