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Healthcare Payer Services Market worth
$128.63 billion by 2030 - Exclusive Report by
360iResearch

The Global Healthcare Payer Services Market to grow from USD 64.79 billion in 2022 to USD 128.63
billion by 2030, at a CAGR of 8.95%.

PUNE, MAHARASHTRA, INDIA, November 16, 2023 /EINPresswire.com/ -- The "Healthcare Payer
Services Market by Service Type (Business Process Outsourcing (BPO), Information Technology
Outsourcing (ITO), Knowledge Process Outsourcing (KPO)), Application (Analytics & Fraud
Management, Billing & Accounts Management, Claims Management), End User - Global Forecast
2023-2030" report has been added to 360iResearch.com's offering.

The Global Healthcare Payer Services Market to grow from USD 64.79 billion in 2022 to USD
128.63 billion by 2030, at a CAGR of 8.95%.

Request a Free Sample Report @ https://www.360iresearch.com/library/intelligence/healthcare-
payer-services?utm source=einpresswire&utm medium=referral&utm campaign=sample

The healthcare payer services encompass a wide range of third-party services provided to health
insurance companies, government agencies, and other healthcare payers to help them manage
their daily operations and improve the efficiency and cost-effectiveness of their services. These
services include claims processing, member enroliment, benefits management, provider network
management, billing and collection management, customer service support, and care
management support. The rising prevalence of chronic diseases has necessitated the
deployment of better healthcare facilities and efficient management systems. Additionally, the
growing number of insurance claims and efforts by the government to expand access to
healthcare reimbursement and insurance policies create a need for efficient claims management
solutions. However, data privacy concerns due to the sensitive nature of personal health
information (PHI) can make it difficult for organizations to trust third-party service providers to
handle their data. Additionally, complex regulatory environments may pose entry barriers for
new players in this space. However, efforts by major players to incorporate Al-enabled
applications, analytics, and cloud-based services can help reduce the regulatory burden on new
entrants. Emerging opportunities within this market include the integration of telehealth into
payer service offerings, which can help payers expand access points and optimize care delivery
through remote consultations or remote monitoring devices.
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Application: Requirement of claim management services to facilitate efficient insurance-related
operations

In the healthcare payer services industry, analytics and fraud management play a crucial role in
ensuring the integrity of the system and reducing costs. Through advanced algorithms and data
analysis, companies can identify patterns of fraud, waste, and abuse, ultimately protecting both
payers and patients from unnecessary financial burdens. Billing and accounts management is
essential for streamlining revenue cycle processes for healthcare payers. Companies specializing
in this area help payers reduce billing errors and improve cash flow. Claims management is
integral to healthcare payer services as it ensures timely reimbursement for medical treatments
provided by care providers. HR services management is an essential component of healthcare
payer services that ensures efficient talent acquisition, onboarding, payroll administration,
benefits management, and regulatory compliance, among others. The integrated front-office
service & back-office operations member management segment comprises companies providing
comprehensive solutions that integrate front-office services such as call center support,
enrollment assistance, and patient engagement with back-office operations such as IT
operations and accounting. Provider network management involves bringing cost-effective care
to members, driving network design improvements, and consolidating patients' data, including
care plans, lab results, and medical claims.

End-user: Growing awareness about importance of efficient healthcare systems driving public
and government payers' involvement

Commercial payers are for-profit entities that provide health insurance coverage to individuals
through employers or private purchases. Commercial payers typically focus on competitive
pricing, administrative efficiency, and innovative solutions to provide optimum service to
patients. Private payers consist of non-profit organizations providing health insurance policies to
individuals or groups seeking supplemental coverage outside of government-sponsored
programs. Their primary goal is to offer affordable healthcare access with a focus on
personalized care management programs. Public or government payers are funded by taxpayers
and focus on providing healthcare coverage to specific population segments such as low-income
individuals, the elderly, disabled, and veterans. They prioritize cost-effective solutions, ensuring
access to essential services, and addressing social determinants of health.

Service Type: Utilizing business process outsourcing (BPO) to streamline healthcare operations
Business Process Outsourcing (BPO) involves contracting out various non-core business
functions such as claims processing, logistics, IT operations, payroll activities, and enroliment
services. Healthcare payers frequently choose BPO to achieve cost savings, streamline
processes, and focus on core competencies. Information Technology Outsourcing (ITO) focuses
on outsourcing IT-related tasks such as infrastructure management, application development
and maintenance, cybersecurity services, cloud computing solutions, data analytics, and
telecommunication services, among others. Knowledge Process Outsourcing (KPO) involves
outsourcing tasks to a professional workforce that typically has advanced expertise in a
specialized area. The results of certain imaging tests or services, including X-rays and magnetic
resonance imaging(MRIs), can be sent to the KPO organization for analysis. KPOs are also heavily



involved in R&D activities and data analysis on experimental activities.

Regional Insights:

The Americas region has a strong focus on value-based care models and an increasing demand
for cost-effective healthcare payer services. The U.S. has seen major companies dominating the
sector with innovative solutions to cater to the ever-evolving insurance landscape. Meanwhile,
Canada's decentralized and publicly funded health system supports universal healthcare
coverage for its citizens with recent advances in digital health platforms. Additionally,
technological innovations such as artificial intelligence (Al), big data analytics, and telemedicine
are creating opportunities for healthcare payer organizations to deliver better patient outcomes
while reducing costs. EU countries have diverse healthcare systems with varying degrees of
public-private partnerships. Regulatory bodies, including the European Medicines Agency (EMA),
set guidelines for healthcare and medicine facilities and create emphasis on data-driven
decision-making and personalized medicine. In the APAC region, factors driving healthcare payer
services adoption include increasing demand for private health insurance, governmental
initiatives to propel access to enhanced healthcare solutions, and heightened awareness about
healthcare options. China's rapidly aging population requires innovative solutions for chronic
disease management, while Japan's universal health care system is focusing on digital
transformation.

FPNV Positioning Matrix:

The FPNV Positioning Matrix is essential for assessing the Healthcare Payer Services Market. It
provides a comprehensive evaluation of vendors by examining key metrics within Business
Strategy and Product Satisfaction, allowing users to make informed decisions based on their
specific needs. This advanced analysis then organizes these vendors into four distinct quadrants,
which represent varying levels of success: Forefront (F), Pathfinder (P), Niche (N), or Vital(V).

Market Share Analysis:

The Market Share Analysis offers an insightful look at the current state of vendors in the
Healthcare Payer Services Market. By comparing vendor contributions to overall revenue,
customer base, and other key metrics, we can give companies a greater understanding of their
performance and what they are up against when competing for market share. The analysis also
sheds light on just how competitive any given sector is about accumulation, fragmentation
dominance, and amalgamation traits over the base year period studied.

Key Company Profiles:

The report delves into recent significant developments in the Healthcare Payer Services Market,
highlighting leading vendors and their innovative profiles. These include AArete LLC, Accenture
PLC, Acurus Solutions, Inc., Anthem Insurance Companies, Inc., athenahealth, Inc., Atos SE,
CitiusTech Inc., Clarus RCM, Cognizant Technology Solutions, Concentrix Corporation, Conduent,



Inc., Connvertex Technologies Inc., Dell, Inc., ExIService Holdings, Inc., Firstsource Solutions
Limited, Genpact Limited, HCL Technologies Limited, Hewlett Packard Enterprise Company,
Hexaware Technologies Limited, Hinduja Global Solutions Limited, Infosys Limited, International
Business Machines Corporation, Invensis Technologies Pvt. Ltd., IQVIA Inc., Kiriworks, Inc.,
Mobisoft Infotech LLC, Mphasis, Newgen Software Technologies Limited, Nous Infosystems Pvt.
Ltd., NTT DATA Corporation, OSP Labs, Pegasystems Inc., PricewaterhouseCoopers LLP, Protiviti
Inc., R1 RCM Inc., Ricoh Company, Ltd., ServiceNow, Inc., System Soft Technologies LLC, TATA
Consultancy Services Limited, Tech Mahindra Limited, Tegria Holdings LLC, Unimrkt Healthcare
LLP, Unitedhealth Group, Vee Technologies, Viaante Business Solutions, VMware, Inc., Wipro
Limited, WNS Limited, and Xerox Corporation.

Inquire Before Buying @ https://www.360iresearch.com/library/intelligence/healthcare-payer-
services?utm source=einpresswire&utm medium=referral&utm campaign=inquire

Market Segmentation & Coverage:

This research report categorizes the Healthcare Payer Services Market in order to forecast the
revenues and analyze trends in each of following sub-markets:

Based on Service Type, market is studied across Business Process Outsourcing (BPO),
Information Technology Outsourcing (ITO), and Knowledge Process Outsourcing (KPO). The
Information Technology Outsourcing (ITO) commanded largest market share of 39.67% in 2022,
followed by Business Process Outsourcing (BPO).

Based on Application, market is studied across Analytics & Fraud Management, Billing &
Accounts Management, Claims Management, HR Services Management, Integrated Front Office
Service & Back Office Operations Member Management, and Provider Network Management.
The Claims Management commanded largest market share of 30.21% in 2022, followed by Billing
& Accounts Management.

Based on End User, market is studied across Commercial, Private, and Public / Government. The
Private commanded largest market share of 65.77% in 2022, followed by Public / Government.

Based on Region, market is studied across Americas, Asia-Pacific, and Europe, Middle East &
Africa. The Americas is further studied across Argentina, Brazil, Canada, Mexico, and United
States. The United States is further studied across California, Florida, lllinois, New York, Ohio,
Pennsylvania, and Texas. The Asia-Pacific is further studied across Australia, China, India,
Indonesia, Japan, Malaysia, Philippines, Singapore, South Korea, Taiwan, Thailand, and Vietnam.
The Europe, Middle East & Africa is further studied across Denmark, Egypt, Finland, France,
Germany, Israel, Italy, Netherlands, Nigeria, Norway, Poland, Qatar, Russia, Saudi Arabia, South
Africa, Spain, Sweden, Switzerland, Turkey, United Arab Emirates, and United Kingdom. The
Europe, Middle East & Africa commanded largest market share of 38.17% in 2022, followed by
Americas.
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The report provides insights on the following pointers:

1. Market Penetration: Provides comprehensive information on the market offered by the key
players

2. Market Development: Provides in-depth information about lucrative emerging markets and
analyzes penetration across mature segments of the markets

3. Market Diversification: Provides detailed information about new product launches, untapped
geographies, recent developments, and investments

4. Competitive Assessment & Intelligence: Provides an exhaustive assessment of market shares,
strategies, products, certification, regulatory approvals, patent landscape, and manufacturing
capabilities of the leading players

5. Product Development & Innovation: Provides intelligent insights on future technologies, R&D
activities, and breakthrough product developments

The report answers questions such as:

1. What is the market size and forecast of the Healthcare Payer Services Market?

2. Which are the products/segments/applications/areas to invest in over the forecast period in
the Healthcare Payer Services Market?

3. What is the competitive strategic window for opportunities in the Healthcare Payer Services
Market?

4. What are the technology trends and regulatory frameworks in the Healthcare Payer Services
Market?

5. What is the market share of the leading vendors in the Healthcare Payer Services Market?
6. What modes and strategic moves are considered suitable for entering the Healthcare Payer
Services Market?



Read More @ https://www.360iresearch.com/library/intelligence/healthcare-payer-
services?utm source=einpresswire&utm medium=referral&utm campaign=analyst
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