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ZATCA Takes First Place as Best Contact Center
in the World

RIYADH, SAUDI ARABIA, November 26,
2023 /EINPresswire.com/ -- The Zakat

Tax and Customs Authority (ZATCA) <Jjlaalig du pallg 6151 dum
was honored with the prestigious title Zakat, Tax and Customs Authority

of the world's best call center at the
annual Contact Center World
Conference in Lisbon, Portugal. The
conference recognized exceptional
customer service organizations, with participation from over 50 countries globally.
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ZATCA has achieved the top ranking worldwide for Best Outbound Campaign, surpassing
numerous government entities across the globe. The evaluation process adheres to the highest
international standards and involves experienced judges specializing in customer service.

The award is a testament to ZATCA's commitment to excellence in customer service across all
customer categories.

This accomplishment adds to ZATCA's track record as a top performer; it had secured the first
place in June for the Best Outbound Campaign in the EMEA region.
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This press release can be viewed online at: https://www.einpresswire.com/article/671012709

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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