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Ritani Makes Their Online Diamond Shopping
Experience Interactive with the Launch of
Virtual Gemologist Feature

Elevating Customer Engagement and
Confidence: Ritani's Virtual Gemologist
Transforms the Way You Shop for
Diamonds Online

NEW YORK, NEW YORK, UNITED
STATES, November 27, 2023
/EINPresswire.com/ -- Leading online
jeweler Ritani is thrilled to unveil a
groundbreaking enhancement to its
website shopping experience with the
introduction of the Virtual Gemologist
feature. This cutting-edge tool aims to
redefine how customers explore and
purchase diamonds online, providing
an interactive and immersive
experience that mimics an in-store
consultation.
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Ritani Virtual Gemologist

The Virtual Gemologist feature aims to empower customers to make informed decisions by
offering a more personalized and engaging diamond-buying experience. One of the standout
functionalities is the ability for customers and Ritani Gemologists to add multiple diamonds, to
compare side by side, enabling users to evaluate different stones and make well-informed
choices based on their preferences and requirements.

In addition to the comparison feature, the Virtual Gemologist allows the Certified Ritani
Gemologist and the customer to utilize markers to highlight specific areas of the diamond for
discussion. Whether addressing imperfections, unique refractions, or other distinguishing
characteristics, this tool facilitates a more in-depth conversation and ensures that customers feel

confident in their selection.

Customers can take control of their virtual shopping experience by rotating and zooming in on
each diamond. This feature provides an unprecedented level of detail, allowing customers to


http://www.einpresswire.com
https://www.ritani.com/
https://www.ritani.com/pages/diamonds

scrutinize every facet and angle of the diamond as if they were holding it in their hands. This
immersive capability goes beyond static images, creating a dynamic and interactive platform for
customers to connect with their chosen diamonds.

"Ritani has always been committed to combining the convenience of online shopping with the
trust and expertise of an in-person experience. The Virtual Gemologist feature takes this
commitment to the next level by providing customers with a highly interactive and educational
diamond-buying journey," said Ria Papasifakis, Head of Product at Ritani.

The launch of the Virtual Gemologist aligns with Ritani's ongoing dedication to customer-centric
innovation. By leveraging advanced technology, the company aims to bridge the gap between
the online and in-store shopping experiences, ensuring that customers receive the highest level
of service and confidence when selecting the perfect diamond, whether it is natural or lab
diamonds, for their special moments.
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Ritani
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This press release can be viewed online at: https://www.einpresswire.com/article/671242671

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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