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Business Reporter: Unlocking the power of
customer data

How CPDs can enable personalised communications even in real time

LONDON, UNITED KINGDOM, November 29, 2023 /EINPresswire.com/ -- In a recent insightful
article featured on Business Reporter, Zeotap underscores the transformative power of CDPs in
the modern marketing landscape, where understanding and leveraging customer data is not just
a competitive advantage but a necessity for survival and success. It delves into the complex
world of customer data and how Customer Data Platforms (CDPs) are becoming pivotal in
navigating through this labyrinth of information. In an era where data is abundant yet
challenging to collate and unify into comprehensive customer profiles, Zeotap highlights the
crucial role of CDPs in making sense of this data deluge.

CDPs are the key to unifying scattered data from different data silos within a Company and
transforming them into coherent, actionable insights. CDPs aggregate customer data from
myriad sources - encompassing first, second, and third-party data, mobile apps, and point-of-
sale systems - and unify it into a central customer profile, enabling businesses to segment their
audiences and activate them across various channels in order to engage with their customers
with highly personalised messages.

Highlighting the features of its own CDP, Zeotap emphasises its user-friendly interface, robust
identity capabilities, ease of deployment, and scalable personalisation. Zeotap CDP empowers
businesses not just to create personalised experiences but to do so in a manner that is
compliant and respectful of customer privacy. This approach, according to Zeotap, is a
cornerstone in driving customer engagement and fostering long-term loyalty in today's highly
competitive market.

To learn more about how Zeotap CDP can harness the potential of your customer data, read the
article.

About Business Reporter

Business Reporter is an award-winning company producing supplements published in The
Guardian and City AM, as well as content published on Business Reporter online hubs on
Bloomberg.com, Independent.com, Business Insider Germany and Le Figaro, delivering news
and analysis on issues affecting the international business community. It also hosts conferences,
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debates, breakfast meetings and exclusive summits.
www.business-reporter.co.uk

About Zeotap

Founded in 2014 in Germany. Zeotap's mission is to make customer data easy, secure, and
impactful. It empowers the world's most innovative brands, such as Virgin Media 02, Sky, REWE,
and Audi, to deliver personalised omni-channel customer experiences more efficiently while
ensuring compliance.

Zeotap CDP is a customer data platform for hands-on marketers to achieve meaningful business
outcomes. It has been designed for comprehensive 360 customer identity, rapid deployment,
low-latency real-time performance, and superior out-of-the-box connectivity, in a privacy-first
world. To find out more visit www.zeotap.com
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This press release can be viewed online at: https://www.einpresswire.com/article/671451270

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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