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Complaint Management Software Market
Thriving Worldwide Growth & Trending
Business Factors and Forecast

WILMINGTON, DE, UNITED STATES,
November 29, 2023 /
EINPresswire.com/ -- According to a
recent report published by Allied
Market Research, titled, " Complaint
Management Software Market by
Component, Type, Deployment, and
Industry Vertical: Global Opportunity
Analysis and Industry Forecast, 2019-
2026," s e
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The global market was valued at $1.9
billion in 2018, and is projected to reach $8.2 billion by 2026, growing at a CAGR of 11.2% from
2019 to 2026.

Download Sample Report: https://www.alliedmarketresearch.com/request-sample/5954

Complaint management software facilitates streamlining and automating complaints and
enquiries, reducing the turnaround time to resolve customer complaints, granting visibility to
appropriate authorities for tracking the status of generated tickets. Moreover, this software
enables the trend analysis and auto suggestions for resolving the frequently arising complaints
based on the previously stored data and their solution, which drives the complaint management
software market growth.

In addition, rise in focus on adopting customer-centric strategies, increase in awareness about
the importance of customer satisfaction is augmenting the adoption of complaint management
software among companies, which propels the market growth. Use of Al and natural language
processing (NLP) for complaint management software offerings is expected to offer lucrative
opportunities for market expansion during the forecast period. In addition, market players are
adopting various business strategies strengthen their foothold in the complaint management
software market and increase their market penetration. For instance, Zoho Pvt. Ltd. Corporation
is providing the Al assistant named Zia, which helps in auto suggesting the appropriate solutions
for resolving the complaints as well as to perform the sentiment analysis of customers.


http://www.einpresswire.com
https://www.alliedmarketresearch.com/complaint-management-software-market
https://www.alliedmarketresearch.com/complaint-management-software-market
https://www.alliedmarketresearch.com/request-sample/5954

Inquiry Before Buying: https://www.alliedmarketresearch.com/purchase-enquiry/5954

Competitive Analysis:

The competitive environment of Complaint Management Software Industry is further examined
in the report. It includes details about the key players in the market's strengths, product
portfolio, Complaint Management Software Market share and size analysis, operational results,
and market positioning. It comprises the actions taken by the players to grow and expand their
presence through agreements and entering new business sectors. Mergers and acquisitions,
joint ventures, and product launches are some of the other techniques used by players.

Key Players:
AssurX, Inc.

Equiniti

ETQ, LLC
Freshworks Inc.
MasterControl, Inc.
Oracle Corporation
Quantivate, LLC
Salesforce.com, Inc.
Sparta Systems, Inc.
Zendesk, Inc.

Zoho Corporation Pvt. Ltd and Many More

Region wise, the global market was dominated by North America in 2018, and is expected to
maintain this trend during the forecast period. The major factors driving the complaint
management software market growth in this region include increase in awareness about
customer care, surge in adoption of complaint management-integrated customer relationship
management or quality management software, and presence of large number of key vendors in
the region. However, Asia-Pacific is expected to witness the highest growth, owing to
development of the services industry and increase in spending for customer support function in
organizations across the developing countries such as India.

Buy Now: https://www.alliedmarketresearch.com/checkout-
final/e7bf04bb7a1a3f93ddbbf669eacb9183

The customers of complaint management software manufacturers are adopting solutions, which
are custom-built to handle complaints without having to invest major amount of budget. This is
driving the demand for cloud-based complaint management software market. Furthermore, the
integration of Al-enabled complaint management with CRM and quality management systems is
boosting the growth of this market.

The government & public sector segment held the majority of global complaint management
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software market share in 2018 and is projected to maintain its dominance during the forecast
period. However, the healthcare segment is expected to witness the highest growth rate, as shift
from paper-based systems to digital systems in this sector is enforcing healthcare and medical
devices providers to adopt complaint management software.

Trending Reports:
Marketing Attribution Software Market: https://www.alliedmarketresearch.com/marketing-
attribution-software-market-A31613

Application Management Services Market: https://www.alliedmarketresearch.com/application-
management-services-market

loT for Public Safety Market: https://www.alliedmarketresearch.com/iot-for-public-safety-market-
A08798

Face Mask Detection Market: https://www.alliedmarketresearch.com/face-mask-detection-
market-A14407

About Us:

Allied Market Research (AMR) is a full-service market research and business-consulting wing of
Allied Analytics LLP based inOPortland,00regon. Allied Market Research provides global
enterprises as well as medium and small businesses with unmatched quality of "Market
Research Reports Insights" and "Business Intelligence Solutions." AMR has a targeted view to
provide business insights and consulting to assist its clients to make strategic business decisions
and achieve sustainable growth in their respective market domain.
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This press release can be viewed online at: https://www.einpresswire.com/article/671683510

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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