
U.S. Insurance BPO Market Size, Top Key
Players, Latest Trends, Regional Insights, and
Global Industry Dynamics By 2032

NEW CASTLE, DELAWARE, UNITED STATES, December 5, 2023 /EINPresswire.com/ -- U.S.

insurance carriers are turning to business process outsourcing (BPO) providers to help them

navigate a new way of doing business and meet rising customer expectations stemming from

the COVID-19 pandemic, according to a report published by Information Services Group (ISG) in

March 2022. Insurance BPO providers offer technologies that help insurance carriers to

automate processes and reduce the manual handling of insurance processes. This allows

carriers to reduce employee headcount in some areas, the report says. Carriers are also looking

for BPO providers to help them build and grow their online sales channels, cut costs, and

optimize processes.

Request Research Report Sample & TOC: https://www.alliedmarketresearch.com/request-

sample/A75035

The U.S. carriers are looking towards BPO providers and TPAs to help them reduce operational

costs and optimize efficiencies across their businesses, the report adds. Automating parts of the

underwriting process can free trained staff from performing redundant and manual tasks. BPO

providers and TPAs can help carriers create personalized services, facilitate processes from

applications through claims, and create omnichannel communications with policyholders.

Market players in the U.S. are expanding their product range and following product development

strategies to enhance the customer experience. For instance, in October 2022, Confie, the largest

personal lines insurance distribution company in the U.S., expanded its business process

outsourcing division (BPO) by launching a new service center in Tijuana. This new facility helps to

accommodate the company's rapid growth in customer call centers and outsourcing services, as

well as facilitate expected future development. This also creates an opportunity for businesses to

leverage transformative business outsourcing tools to increase customers and revenues.

The insurance BPO market is segmented based on type, enterprise size and application. By type

segment is classified into asset management, policy administration, finance and accounting

services, customer care services, market and others. By enterprise size the market is bifurcated

into large enterprise size and small and medium-sized enterprises. On the basis of application,

the insurance BPO market is categorized into life insurance and non-life insurance market. And

key players covered in this research study are Cognizant, Infosys, Accenture, Xerox, DXC
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Technology, Wipro, Genpact, CGI Group, HCL Technologies, and Capgemini.

Get Customized Reports with your Requirements:

https://www.alliedmarketresearch.com/request-for-customization/75519

Key Benefits For Stakeholders

This report provides a quantitative analysis of the market segments, current trends, estimations,

and dynamics of the U.S. Insurance BPO Market analysis from 2022 to 2032 to identify the

prevailing U.S. Insurance BPO industry opportunities.

The report provides a comprehensive analysis of the current market estimations through 2022-

2032, which would enable the stakeholders to capitalize on prevailing market opportunities.

In-depth analysis of the U.S. Insurance BPO Market growth assists to determine the prevailing

market opportunities.

The report includes an analysis of the regional as well as U.S. Insurance BPO Market share, key

players, market segments, application areas, and market growth strategies.

Major countries are mapped according to their revenue contribution to the U.S. Insurance BPO

Market size.

Identify key players and their strategic moves in the U.S. Insurance BPO Market forecast.

Assess and rank the top factors that are expected to affect the growth of the U.S. Insurance BPO

Market outlook.

U.S. Insurance BPO Market Report Highlights

By Type:

Asset Management

Finance and Accounting Services

Customer Care Services

Marketing

Others

Policy Administration

By Enterprise Size:

Large Enterprises

Small and Medium-sized Enterprises

By Application:
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Life Insurance

Non-Life Insurance

Key Market Players: Cognizant, Infosys, Xerox, Genpact, DXC Technology, Wipro, Capgemini,

Accenture, HCL Technologies, CGI Group

Trending Reports in BFSI Industry:

Canada Insurance BPO Market: https://www.alliedmarketresearch.com/canada-insurance-bpo-

market-A75036

Australia Insurance BPO Market: https://www.alliedmarketresearch.com/australia-insurance-

bpo-market-A75048

China Insurance BPO Market: https://www.alliedmarketresearch.com/china-insurance-bpo-

market-A75044

Japan Insurance BPO Market: https://www.alliedmarketresearch.com/japan-insurance-bpo-

market-A75045

India Insurance BPO Market: https://www.alliedmarketresearch.com/india-insurance-bpo-

market-A75046

About Us:

Allied Market Research (AMR) is a full-service market research and business-consulting wing of

Allied Analytics LLP based in Wilmington, Delaware. Allied Market Research provides global

enterprises as well as medium and small businesses with unmatched quality of "Market

Research Reports Insights" and "Business Intelligence Solutions." AMR has a targeted view to

provide business insights and consulting to assist its clients to make strategic business decisions

and achieve sustainable growth in their respective market domain.

We are in professional corporate relations with various companies and this helps us in digging

out market data that helps us generate accurate research data tables and confirms utmost

accuracy in our market forecasting. Allied Market Research CEO Pawan Kumar is instrumental in

inspiring and encouraging everyone associated with the company to maintain high quality of

data and help clients in every way possible to achieve success. Every data presented in the

reports published by us is extracted through primary interviews with top officials from leading

companies of domain concerned. Our secondary data procurement methodology includes deep

online and offline research and discussion with knowledgeable professionals and analysts in the

industry.
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This press release can be viewed online at: https://www.einpresswire.com/article/672956888

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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