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NEW CASTLE,  WILMINGTON, UNITED

STATES, December 6, 2023

/EINPresswire.com/ -- According to the

report published by Allied Market

Research, the global BFSI BPO services

market generated $85.12 billion in

2020, is expected to reach $174.94

billion by 2028, witnessing a CAGR of

9.7% from 2021 to 2028. The report

provides a comprehensive analysis of

changing market dynamics, key

segments, value chains, top investment pockets, regional scenarios, and competitive landscape.

Research Report Sample & TOC: https://www.alliedmarketresearch.com/request-sample/11704

The surge in the need for operational efficiency & transparency in business processes and the

adoption of cloud communication-based outsourcing services in the banking sector drive the

growth of the global BFSI BPO services market. However, privacy issues and security concerns

hinder market growth. On the other hand, technological advancements and untapped potential

in emerging economies present new opportunities in the coming years.

Covid-19 Scenario:

The COVID-19 pandemic forced the organizations offering BFSI BPO services to adopt the work-

from-home culture and implement digitization of their services.

The companies faced various challenges while shifting to work from home culture such as delays

in providing services to customers and handling their queries. However, the efficiency of

business operations increased through successful adoption.

In addition, the adoption of digitization enabled companies to regain customer trust and
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establish connections with clients through affordable, accessible, and accurate business

operations.

The report offers a detailed segmentation of the global BFSI BPO services market based on

service type, enterprise size, end user, and region.

Based on service type, the customer services segment accounted for the largest share,

contributing to more than one-fourth of the total share in 2019, and is expected to maintain its

lead position throughout the forecast period. However, the human resource segment is

projected to witness the largest CAGR of 11.8% from 2021 to 2028.

Request Customization: https://www.alliedmarketresearch.com/request-for-

customization/11704

Based on end users, the bank's segment contributed to the highest market share in 2019,

accounting for nearly half of the global BFSI BPO services market, and is expected to maintain its

leadership status during the forecast period. However, the capital markets segment is expected

to grow at the highest CAGR of 11.2% from 2021 to 2028.

Based on region, North America held the highest market share in 2019, accounting for more

than one-third of the total share, and is projected to maintain its dominance in terms of revenue

by 2028. However, Asia-Pacific is projected to manifest the fastest CAGR of 11.3% during the

forecast period.

Inquire Before Buying : https://www.alliedmarketresearch.com/purchase-enquiry/11704

Leading players of the global BFSI BPO services market analyzed in the research include

Accenture PLC, Concentrix Corporation, Cognizant, IBM Corporation, Genpact, Mphasis, Infosys

Limited, Tata Consultancy Services Limited, NTT Data Corporation, and Wipro Limited.

More Top Trending Reports:

Online Banking Market : https://www.alliedmarketresearch.com/online-banking-market

Payment processing solution Market : https://www.alliedmarketresearch.com/payment-

processing-solution-market

Payday Loans Market : https://www.alliedmarketresearch.com/payday-loans-market-A10012

Open Banking Market : https://www.alliedmarketresearch.com/open-banking-market

Equity Management Software Market : https://www.alliedmarketresearch.com/equity-

management-software-market-A16643
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Management Consulting Services Market : https://www.alliedmarketresearch.com/management-

consulting-services-market-A19875

Gadget Insurance Market : https://www.alliedmarketresearch.com/gadget-insurance-market-

A11629

About Us: 

Allied Market Research (AMR) is a full-service market research and business-consulting wing of

Allied Analytics LLP based in Portland, Oregon. Allied Market Research provides global

enterprises as well as medium and small businesses with unmatched quality “Market Research

Reports” and “Business Intelligence Solutions.” AMR has a targeted view to provide business

insights and consulting to assist its clients in making strategic business decisions and achieving

sustainable growth in their respective market domains. 

We are in professional corporate relations with various companies and this helps us in digging

out market data that helps us generate accurate research data tables and confirms the utmost

accuracy in our market forecasting. Allied Market Research CEO Pawan Kumar is instrumental in

inspiring and encouraging everyone associated with the company to maintain high-quality data

and help clients in every way possible to achieve success. Each and every data presented in the

reports published by us is extracted through primary interviews with top officials from leading

companies of the domain concerned. Our secondary data procurement methodology includes

deep online and offline research and discussion with knowledgeable professionals and analysts

in the industry.
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This press release can be viewed online at: https://www.einpresswire.com/article/673344003

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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