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CommSoft Aligns New Offerings With
Changing Rural Telecom Market

CommSoft Announces Innovative
Offerings to Address Emerging

Opportunities and Challenges of Rural
Providers <V
RENSSELAER, NEW YORK, USA, |
December 13, 2023/ O' I 'l I lSOFT
EINPresswire.com/ -- CommSoft, a
leading provider of telecom focused -
solutions and services, is excited to

announce new innovative offerings

created to address emerging

opportunities and challenges of rural

telecom providers. With federal

programs calling for the expansion of connectivity, as well as the need to do more with less,
CommSoft has augmented their tried-and-true applications with new point solutions and a focus

on outcome based managed services. CommSoft is revolutionizing back-office operations while
recognizing the diverse needs within the telecom sector.

“ “Providers face the challenge of ensuring a strong focus on
their customers while remaining nimble with less
resources.” said Larry Davis, CEO. “Our strategy and
offerings have been developed to lighten their load by
combining cutting-edge solutions with our deep industry
knowledge. These changes will not only benefit our
existing clients, but any CSP looking to compete in our
dynamic industry.”

CommbSoft is revolutionizing
back-office operations while
recognizing the diverse
needs within the telecom
sector.”

Larry Davis

Adding to the challenge of “doing more with less” are the new opportunities presented by
programs such as BEAD. There are tremendous incentives that come along with these programs,
but they also increase competition from large-scale providers and new market entrants.

To help providers make informed decisions about how (and if) they should go after these funding
opportunities, CommSoft has embraced the use of next generation Al to create point solutions


http://www.einpresswire.com
https://www.commsoft.net/
https://www.commsoft.net/
https://www.commsoft.net/managed-services
https://www.commsoft.net/compass-ai
https://www.commsoft.net/compass-ai

such as its network decision support tool, COMPASS.AI. This unique solution allows a provider to
create multi-scenario models, total ROl and long term NPV for network expansions. The tool
provides a competitive advantage in the bidding process by increasing the speed and accuracy of
making network planning decisions.

CommbSoft has always been a service organization focused on customer success from customer
support to IT infrastructure management to managed care. The new suite of functional and
outcome-based services in the areas of back-office procedures, service activation processes, and
carrier access billing will allow providers to focus on their business goals, not their operations.
The goal is to level the playing field for existing and new providers while helping them grow.

“There is no EASY button when it comes to telecom operations. Our expanded offerings address
both the needs of a start-up with cost-effective, turnkey solutions, and experienced providers
that require agile plug-and-play solutions that fit into their IT stack. We can meet the challenges
of both ends of the spectrum.”

In addition to these new services and solutions, CommSoft is unveiling a redesigned website and
logo. This fresh look ties CommSoft's 40+ years of tradition and loyalty to the market they serve
with the innovations and excitement of the future.

“We have always believed our customers are our partners. Collaboration, strong
communications, and innovative solutions are the keys to ensuring customer success. New
customer or existing customer, we're in this together,” said Davis.

About CommSoft

CommbSoft is an industry-leading telecom software development and services organization
based in Rensselaer, NY. With a four-decade history of innovation and exceptional customer
collaboration, CommSoft offers a spectrum of telecom software, applied Al solutions and
managed services that are focused on the rural provider. For more information; call (518) 720-
3700 or visit commsoft.net.
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This press release can be viewed online at: https://www.einpresswire.com/article/674915247

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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