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Superior Pool Spa & Leisure Announces Bold
Steps to Revolutionize the Commercial Pool
Service Industry in Canada

TORONTO, ON, CANADA, December 22,

2023 /EINPresswire.com/ -- Superior f"l‘

Pool Spa & Leisure, a trailblazer with A su PE RIOR
over half a century in the commercial — \2\ —

swimming pool service industry, and Q"IQ POOL SPA & LEISURE
senior staff with a cumulative

experience of over 200 years, has

unveiled a series of groundbreaking

initiatives designed to transform the landscape of commercial pool services in Canada. President
Nabil Amini emphasizes a fresh approach centred on innovation, customer-first policies, and
support for emerging local businesses in the sector.

Confronting Industry-Wide Challenges with Innovative Solutions

The Canadian commercial pool service industry faces significant hurdles, including skilled
workforce shortages, escalating operational costs, high-interest rates and heightened sensitivity
to price changes. These challenges have led to service quality concerns, particularly among
smaller, nascent, under-resourced, newer-entrants service providers in the market.

Nabil Amini, President of Superior Pool Spa & Leisure, states, "Our industry is at a crossroads,
with critical issues like workforce gaps and rising costs impacting service levels. Customers today
don't just want good service; they demand excellence. We're tackling these challenges head-on
to exceed customer expectations and set new standards in service quality."

Elevating Service Delivery and Customer Experience

Superior Pool Spa & Leisure is intensifying its focus on service delivery and customer experience.
A key strategy is expanding the team of customer success managers and supervisors and
ensuring high-quality service and effective customer feedback channels. “We have invested and
built a unique in-house training facility for our novice workforce to simply enable a smoother
knowledge transfer and engage the workforce in a more aggressive hands-on experience before
field deployment and ‘on-site’ training,” said Amini.

Innovating with Fresh Talent and Perspectives
Bringing in professionals from outside the pool service industry, Superior Pool Spa & Leisure


http://www.einpresswire.com

infuses new ideas and approaches to enhance service urgency and efficiency. This innovative
hiring strategy aligns with the changing demands of discerning customers, positioning the
company at the forefront of industry evolution. Amini continues by saying, "We recently
welcomed Mr. Octavio Umana, a veteran in condominium property management services,
onboard to enhance our operations. Additionally, Mr. Maj Pahl, a veteran in automotive and
production manufacturing, joint us to elevate our service delivery quality and timelines."

Building Long-Term Customer Relationships

Superior Pool Spa & Leisure is committed to forging lasting customer relationships through
consistent, top-tier service. This customer-centric approach, combined with the team's expanded
expertise and new strategies, underscores the company's dedication to leading the commercial
swimming pool service industry into a new era of excellence.
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