
City of Hialeah, FL, Aims to Transform
Procurement with OpenGov

The City is set to benefit from automated

workflow processes, a move away from

Word, and a centralized database for all

procurement data. 

WAUWATOSA, FLORIDA, UNITED

STATES, December 26, 2023

/EINPresswire.com/ -- Wanting to improve solicitation development and streamline its

procurement processes, the City of Hialeah, FL, was on the hunt for a new procurement

platform. Recognizing the need for a comprehensive solution, it chose OpenGov for its advanced

capabilities and streamlined approach purpose-built for the needs of local government.

As Florida's sixth-largest city, the City of Hialeah's procurement team faced challenges with

manual, Excel-based contract management and basic template quality, hindering collaboration

and efficiency. The City required a platform that could seamlessly automate and standardize its

procurement processes. OpenGov Procurement stood out with its promise of an all-

encompassing platform for procurement, offering automation in solicitation development and

robust document management capabilities.

With the implementation of OpenGov Procurement, the City of Hialeah will be able to realize a

significant transformation in its procurement operations. The City is set to benefit from

automated workflow processes, a move away from Word and version control systems, and a

centralized database for all procurement data. This change will facilitate transparent vendor

engagement through a free portal, enhancing competition and efficiency. Additionally, the

software's ability to generate comprehensive reports and track progress will be instrumental in

informed decision-making.

The City of Hialeah joins a growing list of public entities leveraging OpenGov to revolutionize

their operational processes. This partnership marks a pivotal step in Hialeah's journey towards

greater efficiency and modernized public service.

About OpenGov

OpenGov is the leader in modern cloud software for cities, counties, state agencies, school

districts, and special districts. With a mission to power more effective and accountable

http://www.einpresswire.com
https://opengov.com/
https://opengov.com/products/procurement/


government, OpenGov serves thousands of public sector leaders and their organizations. We are

built exclusively for the unique budgeting and planning, accounting, permitting and licensing,

procurement, and asset management needs of the public sector. The OpenGov Cloud makes

organizations more collaborative and efficient, enabling best-in-class communication with

stakeholders and your community.
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