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AutoTechlQ Announces Digital Tools for Auto
Repair Shops

SANTA BARBARA, CA, UNITED STATES,

December 27, 2023 /

EINPresswire.com/ -- AutoTechlQ, the Hu t OTe C h

only online directory of transparency- AutoTechlQ

focused auto repair shops, has

implemented a new training tool to

help shop owners identify the best way to educate car owners about their specific vehicle issues.
The unique feature of the software analyzes the shops' estimating data by clustering the services
that are often declined by customers. With this information, service advisors and shop staff can

find new ways to educate car owners about their vehicle health and the impact of the services
that should be done, and when they should be performed.

When a service advisor educates their customer with self-explanatory images/videos showing
the difference between worn parts versus how they should look when new - customers are then
educated on the issue and don't have to take someone’s word for it. This highly effective way of
educating car owners is at the center of successful approval of work.

“After we looked at the services car owners were declining, we realized how many opportunities
presented themselves to help service advisors educate car owners,” said Uwe Kleinschmidt, CEO
of AutotechlQ. “AutoTechlQ is creating a dashboard displaying that data allows coaches to
identify those opportunities and give shops specific advice on educating customers to get more
services approved.”

About AutoTechlQ

AutoTechlQ empowers car owners to determine potential causes and fixes for issues they
experience. Pre-educated car owners are more confident in engaging auto repair shops in the
process of obtaining the solution. AutoTechlIQ certifies auto repair shops based on their
customer interaction process and helps those shops connect with car owners who look for
transparency and options for their vehicle’s health. Learn more at www.AutoTechlQ.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/677634824

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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