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Miratech announces launch of MiraCloud
Service Offering on AWS Marketplace

Miratech introduces MiraCloud on AWS
Marketplace, a major step in
transforming CCaa$ platforms and
reshaping the customer experience.

NEW YORK, NEW YORK, UNITED
STATES, January 4, 2024
/EINPresswire.com/ -- Miratech, a
global IT services and consulting

organization, introduces MiraCloud on

AWS Marketplace, a major step in
transforming Contact Center as a
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Redefining Customer Experience

MiraCloud on

miratech |

AWS Marketplace

@® full-service support 24/7
@® proactive management and optimizations
@® design and delivery of all integrations and customizations

Service (CCaaS) platforms and reshaping the customer experience. Seamlessly integrating
advanced voice and digital communication tools tailored to specific business needs, Miratech is
offering a sophisticated and efficient framework solution.

This milestone represents a
crucial advancement in
harnessing the expansive
reach of the marketplace to
showcase MiraCloud's
transformative capabilities,
specifically tailored for
CCaas deployments.”
Adam Underkoffler, Vice
President of Global Alliances
and Partnerships

Adam Underkoffler, Vice President of Global Alliances and
Partnerships, underscores the strategic significance of
Miratech's MiraCloud launch on the AWS Marketplace.
“This milestone represents a crucial advancement in
harnessing the expansive reach of the marketplace to
showcase MiraCloud's transformative capabilities,
specifically tailored for seamless CCaaS deployments and a
comprehensive suite of CX-related services.”

Our strategic approach revolves around enhancing sales
transaction efficiency, scaling up service delivery with
agility, and seamlessly adapting to the dynamic landscape
of the CX marketplace. This approach is intricately
designed to cater to the diverse and evolving needs of

clients seeking CX transformation services in platforms that change nearly every week," he
explains. Accessing skilled resources is made easy with AWS Marketplace, reinforcing MiraCloud's
position as a comprehensive and user-friendly service. By blending talent, best practices, and
extensive CCaaS deployments and integration experiences, it empowers organizations to realize


http://www.einpresswire.com
http://aws.amazon.com/marketplace/pp/prodview-7i2jjorq4vq46
http://aws.amazon.com/marketplace/pp/prodview-7i2jjorq4vq46
http://miratechgroup.com/miracloud/

the full ROI of AWS Services.

Miratech's contact center solutions within MiraCloud offer a multitude of advantages. Miratech’s
Genesys Cloud CX clients benefit from expertly crafted integrations, tailored solutions, and
guaranteed ongoing support, positioning MiraCloud as the unparalleled solution for enhancing
contact center performance.

For more information about MiraCloud, please visit https://miratechgroup.com/miracloud/.
About Miratech

Miratech helps visionaries to change the world. We are a global IT services and consulting
company that brings together proven global enterprise processes and methodologies and start-
up innovation. Today we support digital transformations for the largest enterprises on the
planet.

By partnering with both large and small players, we stay at the leading edge of technology,
remain nimble even as a global leader, and create technology that helps our clients further
enhance their business. Our culture of Relentless Performance enables over 99% of Miratech’s
engagements to succeed by meeting or exceeding scope, schedule, and/or budget objectives
since our inception in 1989. For additional information please visit miratechgroup.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/679028339

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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