
Complete Legal Makes Moves To Create an
Independent eDiscovery Powerhouse Fully
Owned and Operated by Industry Veterans

Setting the global standards for e-discovery

Emphasis On Empowering Employees To

Provide World-Class Service Will Unlock

Untapped Value For Clients Across the

Legal Industry

KANSAS CITY, MO, USA, January 9, 2024

/EINPresswire.com/ -- Complete Legal

of Kansas City today announced

mergers with eDiscovery and litigation

support services provider L2 Services

of Chicago, Ill., and full-service legal

discovery provider Precise Legal of St.

Louis, Mo. As part of the merger, L2

Services and Precise Legal will become Complete Legal. 

Eric Singer, CEO of L2 Services, will become CEO of the new Complete Legal. Eric Kelting and Jeff

Today marks a milestone as

we integrate Complete

Legal, L2 Services and

Precise Legal into an

independently owned,

veteran-led, full-service

eDiscovery and litigation

support powerhouse.”

Eric Singer, CEO, Complete

Legal

Dreiling, co-founders of Complete Legal, will serve as chief

operating officer and chief strategy officer, respectively.

Adam Hunter, CEO of Precise Legal, will become chief

revenue officer. The Kansas City office will serve as the

company’s headquarters, with full-service hubs in Chicago,

New York City and St. Louis, and an office in Boston.

"Today marks a true milestone in the legal industry as we

integrate Complete Legal, L2 Services and Precise Legal

into an independently owned full-service eDiscovery and

litigation support powerhouse focused on delivering

customer value above all else,” said Eric Singer, CEO of

Complete Legal. "We have observed the industry's

transition over the past two decades from a service-driven model to a shareholder-value model,

often prioritizing financial gains over client service. This merger charts a new course with a

veteran-led, full-service firm that places exceptional service first. Our evolution remains
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https://completelegal.us
https://completelegal.us
https://completelegal.us


Complete Legal Leadership

anchored to our core values, and we

are excited to introduce our collective

expertise to the market.”

“Combining our respective firms into

an employee-owned, full-service

eDiscovery and litigation support

company will strengthen our focus on

developing deeper partnerships with

all of our clients,” said Eric Kelting, chief

operating officer of Complete Legal.

“Relationships are where we deliver

exceptional value, and this merger

allows us to scale how we deliver that

value. Once we’ve worked with a client

and understand their process and their people, we can help them streamline their entire

approach to information governance and data management.”

“Since day one at Complete Legal, we’ve known we can only grow as far as our employees are

willing and able to grow. This merger allows us to accelerate the shaping of an environment that

cultivates our team members’ growth," said Jeff Dreiling, chief strategy officer of Complete Legal.

"We’re building this culture by empowering our employees to closely align with our clients to

craft tailored solutions using industry-leading technology. Our independent structure allows us

to concentrate on delivering extraordinary value by enabling employees to find new ways to

grow and scale their service. In short, we will let our team do what they do best: Provide world-

class eDiscovery and litigation support services for our clients. The rest will take care of itself.”

Kelting and Dreiling co-founded Complete Legal in 2014 after a combined 25 years of experience

working with some of the industry's largest legal and discovery services firms. Those firms

changed ownership more than 10 times throughout their careers. During each change, Kelting

and Dreiling saw the focus shift away from employees and clients. They founded Complete Legal

because they believed building through employees and clients was and is a better way to create

value and grow.

L2 Services was founded in 2019 in Chicago by Eric Singer. Like Complete Legal, Singer founded

his company to regain control of the service levels his team delivered to their clients. 

Precise Legal, founded by Adam Hunter in 2018, was born out of a need for service. Previously,

Hunter worked inside larger organizations in St. Louis. The corporate legal support firms were

leaving behind many of the clients that helped him achieve success, and they asked him for

more customized services. 

About Complete Legal

https://completelegal.us


Complete Legal is a full-service litigation support and electronic discovery firm headquartered in

Kansas City with full-service hubs in Chicago, New York City, and St. Louis, and an office in

Boston. Employee-owned and operated, Complete Legal streamlines the legal industry’s

approach to eDiscovery, information governance and data management. Learn more at

completelegal.us.

About EDRM

Empowering the global leaders of e-discovery, the Electronic Discovery Reference Model (EDRM)

creates practical resources to improve e-discovery, privacy, security and information governance.

Since 2005, EDRM has delivered leadership, standards, tools and guides to improve best

practices throughout the world. EDRM has an international presence in 145 countries spanning

six continents and growing has an innovative support infrastructure for individuals, law firms,

corporations and government organizations seeking to improve the practice and provision of

data and legal discovery. Learn more about the EDRM today at EDRM.net.
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