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One Third Stories Adapts and Innovates in
Response to Challenges, Enhancing Customer

Experience

BUFFALO, NEW YORK, UNITED STATES,

January 11, 2024 /EINPresswire.com/ --

One Third Stories, a leading provider of language learning resources for children, reflects on a
year of significant developments and growth in the face of challenges. Through strategic
adaptations and a commitment to customer satisfaction, the company has transformed

Our commitment to our
customers drives our
innovation. Each obstacle
presented an opportunity
for us to find creative
solutions and improve our
services.”

Jennifer Moscato, Owner of

One Third Stories

obstacles into opportunities, introducing several impactful
initiatives.

Addressing the challenges of increased shipping costs and
disruptions due to rail strikes in the UK, One Third Stories
made a decisive move by establishing a dedicated
fulfillment center in the United States. This strategic
expansion enables faster shipping and improved tracking
services for customers in the US, enhancing their overall
shopping experience. Additionally, the company shifted to
shipping all prepaid 6 and 12 packs of story boxes at once
for US and UK customers, aiming to maintain prices,

reduce packaging, and allow families to enjoy the boxes at their own pace.

Rising printing costs prompted the company to forge a valuable partnership, limiting any impact
on pricing and resulting in the added bonus of handy carry bags accompanying their products.
These practical bags not only add convenience for customers but also reflect One Third Stories'
commitment to sustainability by reducing packaging waste.

Moreover, the company has unveiled new editions of their renowned storybooks and
audiobooks, elevating the language learning journey for young learners. These updated editions
showcase the company's dedication to continuous improvement and delivering top-quality

educational materials.

"We're incredibly proud of the progress made in the past year despite facing logistical
challenges," said Jennifer Moscato, Owner of One Third Stories. "Our commitment to our
customers drives our innovation. Each obstacle presented an opportunity for us to find creative
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solutions and improve our services."

Hinting at forthcoming developments,

the company is excited about new

products slated for release later this

year. These upcoming offerings are

expected to extend the company's

reach to more families, supporting S d
their language learning journey, and

promise to further enrich the language l h ' r

learning experience for both children
and parents. These developments

continue to build upon the company's ®
mission to make language acquisition ot l eS

enjoyable and effective.

As One Third Stories looks ahead to

the future, the company remains

steadfast in its commitment to

providing exceptional educational

resources, fostering a love for language learning among young minds.

About One Third Stories:

One Third Stories is a language-learning system dedicated to revolutionizing how families and
children embrace new languages. Specializing in story-based educational resources, the
company employs engaging storytelling, interactive tools, and audio books to make language
acquisition an enjoyable, accessible, and transformative experience for young learners.
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