
Locobuzz Unveils Advanced Product
Enhancements to CX Suite this Winter

With cutting-edge AI solutions, a brand

can amplify impact and boost agent

productivity by up to 60%

MUMBAI, MAHARASTRA, INDIA, January

9, 2024 /EINPresswire.com/ --

Locobuzz, India’s leading digital

customer experience platform,

announces its new AI-powered product

innovations across its suite of solutions

that allow customers to streamline

operations, elevate agent performance,

and deliver exceptional customer experiences.

This upgrade includes cutting-edge AI capabilities such as actionability detection, AI-based

categorisation, ticket summarisation and automated response generation, all of which are

intended to provide brands with a 60% increase in the productivity of their service teams.

With this latest release, Locobuzz has solidified its leadership in AI innovation. Bringing cutting-

edge features to analyse conversations with precision, optimise ticket routing and categorisation,

save time with automated responses, and gain actionable insights to make data-driven decisions

without manual intervention.

Nitin Agarwal, Co-founder & CTO at Locobuzz said, “Our aim is to empower CX leaders with the

tools and insights they need to unlock exceptional customer experiences and drive business

growth. Each enhancement is meticulously designed to simplify their lives, providing richer

analytics, faster time to value, and a unified platform to help teams to gain the time and

resource savings they need to make a difference."

The new enhancements provide more value to Locobuzz customers. The key features and

benefits of these enhancements include: 

●      Smart Ticket Creation

http://www.einpresswire.com
https://locobuzz.com/


Not all conversations on social media need to become customer support tickets. The AI-led

Smart Ticket Creation cuts through the noise, automatically identifying the key issues and

opportunities that really matter in the consistent stream of questions, complaints and requests

from the pool of social media conversations to support tickets. It dramatically reduces agent

workload by filtering out non-essential interactions, allowing them to focus on genuine customer

concerns.

The effectiveness of this feature is evident in the experience of a leading consumer electronics

brand, which saw a remarkable 63% improvement in FLR (First Level Response) and a staggering

94% reduction in direct close tickets within the first week of usage.

●      AI Conversation Tags

This powerful feature harnesses artificial intelligence to automatically identify different types of

conversations and categorizes them into customer intent tags, such as requests, appreciation,

complaints, etc. It provides a clear context for each message and empowers agents to swiftly

understand the issue and respond effectively. These tags can also be utilized to route specific

types of conversations to specialised teams and agents. Such streamlined workflows not only

simplify the handling of social media interactions but also enable better customer responses to

each message.

●      Ticket Summarisation

Ticket Summarisation feature provides a swift and efficient way for agents to get up to speed

with customer interactions. With the ability to instantly create concise summaries, this tool

emphasises the critical points of conversations, offering agents a quick reference to customer

history and current concerns. Designed to expedite the resolution process, Ticket Summarisation

significantly cuts down on agent handling time, boosting customer service productivity by up to

40% while ensuring all agents stay updated and make informed decisions.

●      ResponseGenie

ResponseGenie, a game-changing addition to the CX suite that equips support agents with AI-

powered response suggestions. Leveraging ChatGPT's advanced capabilities and a robust brand

knowledge base, ResponseGenie delivers precise, real-time replies to social media inquiries,

enhancing response quality and agent efficiency. This leads to marked improvements, a notable

45% reduction in average handling times and customer satisfaction within weeks.

About Locobuzz:

Locobuzz is a global enterprise software company that specialises in digital customer experience

management. Its unified CX management platform enables brands to automate the entire

customer experience journey, delivering delightful and humane experiences to customers across

all customer-facing functions. This helps brands forge stronger relationships with their

customers and increase their lifetime value. Using advanced AI, ML, Big Data, and Analytics, the

platform empowers brands with real-time data analytics, automation, consumer insights, and



end-to-end social media management that includes publishing, listening, analytics and

engagement. Trusted by Fortune 500 companies and marquee brands across various industries,

Locobuzz operates in seven countries, including India, the USA, the UK, Sri Lanka, and the Middle

East and South-East Asia. Learn more at https://locobuzz.com/
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This press release can be viewed online at: https://www.einpresswire.com/article/680010928

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2024 Newsmatics Inc. All Right Reserved.

https://locobuzz.com/
http://www.einpresswire.com/contact_author/4452570
https://www.facebook.com/locobuzz/
https://twitter.com/LocoBuzzIndia
https://www.linkedin.com/company/locobuzz/
https://www.instagram.com/locobuzzsolutions/?hl=en
https://www.einpresswire.com/article/680010928
https://www.einpresswire.com/editorial-guidelines

