
Telefónica leverages Daon’s identity assurance
solutions to secure Movistar and O2 customer
accounts

Telefónica deploys Daon identity

verification solutions across its channels

to protect Movistar and O2 customers

from ATOs, SIM swaps, phishing, and

deepfakes.

FAIRFAX, VIRGINIA, UNITED STATES,

January 11, 2024 /EINPresswire.com/ --

Daon, an innovator in developing and

deploying biometric authentication and

identity assurance solutions

worldwide, has been collaborating with

Telefónica Spain and Telefónica Tech to provide digital identity solutions designed to improve

customer identity assurance while providing robust mechanisms against fraud.

Identity verification and

authentication are more

critical every day for telecom

operators. Having strong

remote identity proofing is a

key asset for Telefónica and

its cross-channel use cases.”

Clive Bourke, President of

EMEA and APAC at Daon

Telefónica has successfully deployed Daon identity

verification solutions across its channels (online, mobile,

and in-shop) to protect Movistar and O2 customers against

account takeovers, SIM swaps, phishing, and deepfakes.

To activate the advanced verification, users simply take a

selfie with their mobile phone and capture their ID

document. Their identity is verified by matching the selfie

and the photo from the ID document, while a proof-of-life

and a validation of the document is carried out seamlessly.

Once this short, one-time process is complete, customers

can proceed with their operations. Movistar and O2

customers can now enjoy secure, sensitive operations, such as duplicating a SIM card, changing a

current account or password, or modifying personal data, with total peace of mind.

The data generated during the onboarding process is used exclusively for identity verification

and security purposes. They are processed securely and in compliance with the General Data

http://www.einpresswire.com
https://www.daon.com/solution/identity-proofing-verification/
https://www.daon.com/solution/identity-proofing-verification/
https://www.daon.com/resource/no-phishing-how-biometric-authentication-can-prevent-phishing-attacks-fraud-losses-and-more/
https://www.daon.com/technology/deepfake/


Protection Regulation (GDPR) and ISO

privacy standards (ISO27018 and

ISO27701).

This advanced verification option can

be carried out either online by the

customer themselves, starting from

customer care, or in-person at a

Movistar shop, where the agent can

support the customer with the

onboarding process. And this is only

the first step in a project that, in the

future, will enable verified users to access certain procedures with just a selfie – yet with

maximum protection against deepfakes and other cyberattacks.

“It is critical for Movistar and O2 to offer advanced digital onboarding and authentication to carry

out sensitive operations, such as changing a current account, modifying personal data, changing

a password, or duplicating a card, among others, in a faster and safe way,” said Luz Maria

Encinas, Head of Access & Connectivity Services at Telefónica. 

Clive Bourke, President of EMEA and APAC at Daon, commented: “Identity verification and strong

customer authentication is more critical every day for telecom operators. SIM swapping is back,

phishing is everywhere and the eSIM represents a new challenge, as operators may lose the

physical link to their customers. Having strong remote identity proofing is a key asset for

Telefónica and it's great to work with them on all these different cross-channel use cases.”

ABOUT DAON

Daon, the Digital Identity Trust company, enables market-leading organizations worldwide to

easily and accurately proof, verify, authenticate and secure customer identities at every trust

point across the entire customer lifecycle. With industry-leading identity proofing and biometric

authentication technologies at its core, Daon’s technology ensures that customer identities are

accurately verified, safely secured and easily recovered. By mitigating fraud, reducing friction and

ensuring regulatory compliance, Daon helps businesses deliver a seamless customer experience,

increase customer satisfaction and reduce costs. Daon delivers these solutions through its AI

and ML-powered platforms, available for on-premise or SaaS deployment. Leading companies in

financial services, telco, travel & hospitality and other industries choose Daon to secure and

process hundreds of millions of digital identity transactions daily. Learn more at

www.Daon.com.

ABOUT TELEFÓNICA

Telefónica is one of the largest telecommunications service providers in the world. The company

offers fixed and mobile connectivity as well as a wide range of digital services for residential and

business customers. With more than 384 million customers, the company operates in Europe

http://www.Daon.com


and Latin America. Telefónica is a 100% listed company and its shares are traded on the Spanish

Stock Market and on those in New York and Lima.
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