
Healthcare BPO Market Size to Reach USD
692.64 Billion by 2030; Growth, Share and
Industry Analysis

Healthcare BPO Market

AUSTIN, TEXAS, UNITED STATES,

January 17, 2024 /EINPresswire.com/ --

The Healthcare BPO Market, as per the

SNS Insider report, attained a valuation

of USD 327.86 billion in 2022. It is

anticipated to achieve USD 692.64

billion by 2030, exhibiting a compound

annual growth rate (CAGR) of 9.8%

during the forecast period from 2023

to 2030.

Healthcare BPO Market Report Scope

In the modern healthcare, Business Process Outsourcing (BPO) has emerged as a strategic

solution to streamline operations, reduce costs, and enhance overall efficiency. Healthcare BPO

involves the outsourcing of various non-core functions, such as data entry, billing, coding,

customer service, and claims processing, to specialized third-party service providers. This

As per SNS Insider’s

research, the growth drivers

for the healthcare BPO

market are multifaceted,

encompassing cost

optimization, technological

advancements,

globalization, and regulatory

compliance.”

SNS Insider

practice allows healthcare organizations to focus on their

core competencies while benefiting from the expertise and

scalability offered by outsourcing partners.

Healthcare BPO Market Analysis

The healthcare BPO market is witnessing dynamic growth,

propelled by several key drivers that shape its trajectory.

Among these, the increasing complexity of healthcare

processes, the need for compliance with evolving

regulations, and the demand for cost-effective solutions

stand out as primary catalysts for market expansion. The

integration of advanced technologies, such as artificial

intelligence and robotic process automation, is driving efficiency and accuracy in healthcare BPO

processes. The relentless increase in healthcare expenditures is steering healthcare providers
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toward BPO solutions to contain costs without compromising the quality of services. Healthcare

organizations are leveraging BPO to shift their focus from non-core functions to core

competencies, enhancing overall operational effectiveness.
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The ongoing recession presents a complex scenario for the healthcare BPO market, where both

challenges and opportunities abound. On one hand, economic downturns often prompt

healthcare organizations to seek cost-effective solutions, fostering the growth of the BPO

market. On the other hand, budget constraints and uncertainties may lead to a cautious

approach, impacting the outsourcing decisions of healthcare providers. During recessions, the

imperative to reduce costs becomes more pronounced, driving healthcare organizations to

explore outsourcing solutions for non-core functions. The recession may foster long-term

strategic partnerships between healthcare providers and BPO vendors, as organizations

prioritize stability and reliability in their outsourcing relationships.
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The geopolitical landscape, particularly events such as the Russia-Ukraine war, can send

shockwaves across various industries, including healthcare BPO. The war introduces

uncertainties that may impact global economic stability, supply chains, and geopolitical

relationships, all of which have potential implications for the healthcare BPO market.  The war

may prompt a reevaluation of global alliances and partnerships, impacting the geographic

distribution of healthcare BPO services.
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By Provider Service Type

•  Revenue Cycle Management

•  Patient Enrollment

•  Patient Care

By Payer Service Type

•  Claims Management

•  Integrated Front-end Services and Back-office Operations

•  Member Management Product Development and Business Acquisition (PDBA)

•  Provider Management Care Management

•  Billing & Accounts Management Services

•  HR Services

https://www.snsinsider.com/sample-request/1828
https://www.snsinsider.com/sample-request/1828


By Pharmaceutical Services Type

•  Manufacturing Services

•  R&D Services

•  Non-clinical Services

•  Sales & Marketing Services

•  SCM
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•  Accenture

•  IQVIA

•  Cognizant Technology Solutions Corp

•  Accretive Health

•  Lonza Group AG

•  Genpact Ltd

•  Infosys BPO Ltd

•  Xerox Corp

•  Tata Consultancy Services Ltd

•  Quintiles
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The mature healthcare infrastructure and stringent regulatory environment in North America

drive a high demand for specialized BPO services, particularly in areas like medical billing and

coding. The European healthcare BPO market is characterized by a growing emphasis on data

security and compliance, with an increasing adoption of advanced technologies. Rapid

advancements in healthcare IT, coupled with cost advantages, make Asia-Pacific an attractive

destination for healthcare BPO services, with a focus on back-office operations and data

management.

Key Takeaway from Healthcare BPO Market Study

•  The Revenue Cycle Management (RCM) segment stands as a linchpin in healthcare BPO,

focusing on the financial intricacies of healthcare service delivery. This segment encompasses a

spectrum of activities, including patient registration, coding, billing, and payment collection. The

primary objective is to streamline and optimize the financial processes associated with patient

care.

•  The Claims Management segment emerges as a cornerstone in healthcare BPO, focusing on
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the intricate process of claims processing and adjudication. This segment involves the

submission, review, and resolution of healthcare claims to facilitate timely reimbursement for

services rendered. Efficiency in claims management is crucial for both healthcare providers and

payers.

Recent Developments Related to Healthcare BPO Market 

•  Genpact, a global professional services firm, has entered into a strategic collaboration with GE

Healthcare to revolutionize leasing and lending operations. This partnership aims to leverage

Genpact's expertise in digital transformation and GE Healthcare's industry-leading capabilities to

drive significant improvements in the operational landscape.

•  Cognizant and Microsoft, have joined forces to revolutionize the healthcare sector by

introducing cutting-edge cloud-based technology solutions. This strategic alliance aims to

address the evolving needs of the healthcare industry, leveraging the power of cloud computing

to enhance efficiency, accessibility, and overall patient care.
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