
AVI-SPL Unveils Revolutionary Global
Enterprise Managed Services

Turnkey solution redefines global management of AV, UC, and digital signage technology with local

service in more than 60 countries.

TAMPA, FLORIDA, UNITED STATES, January 23, 2024 /EINPresswire.com/ -- AVI-SPL, the leading

Our turnkey approach to

Enterprise Managed

Services ensures IT leaders

focus on strategic initiatives,

confident their entire

communications and

collaboration technology

domain performs

seamlessly.”

Tim Riek, executive vice

president of technology

solutions for AVI-SPL

provider of digital enablement solutions globally, today

proudly announces the launch of its Enterprise Managed

Services solution — a revolutionary offering covering

audio-visual (AV), digital signage, and unified

communications (UC) technology throughout the modern

workplace, in rooms and the cloud. No other managed

service in the industry supports as broad a technology set

in as many countries. 

In a world where video communications fuel modern work,

organizations increasingly rely on the availability and

performance of these collaboration solutions. Yet IT

professionals often face challenges with technology

reliability and cite concerns about IT talent scarcity. 

AVI-SPL's Enterprise Managed Services alleviates this burden for IT, offering a turnkey solution to

track, monitor, manage, and report on AV, digital signage, and UC technology throughout the

modern workplace. This enables IT leaders to accelerate the return on their AV and UC

investments by improving technology up-time and supporting happy and productive

employees.

Key highlights of AVI-SPL's Enterprise Managed Services:

•  Extensive coverage: This service encompasses all AV, digital signage, and UC technology

including wide-ranging, advanced support for devices, on-premises infrastructure, and cloud

platforms.

•  Global reach: Enterprise Managed Services provide unparalleled worldwide coverage, with 24/7

remote support from AVI-SPL’s Global Help Desk and local onsite support in more than 60

countries.

http://www.einpresswire.com


•  Simple deployment: With fixed per-room pricing (or per-player for digital signage), the service

is simple to procure and scale, providing flexibility and cost-effectiveness for businesses of all

sizes.

•  Comprehensive support: AVI-SPL takes on the responsibility for the support and management

of customer technology, applying ITIL management best practices, certified technicians, and

best-in-class industry applications to ensure optimal performance and end-user experience.

"Our turnkey approach to Enterprise Managed Services ensures IT leaders can focus on strategic

initiatives, confident that their entire communications and collaboration technology domain will

perform seamlessly," stated Tim Riek, executive vice president of technology solutions for AVI-

SPL.

AV, UC, and digital signage technology are essential business tools today. AVI-SPL’s Enterprise

Managed Services cover the entire lifecycle of these technologies. Services include asset

inventory, device monitoring, software and firmware upgrades, cloud administration,

preventative maintenance, remote incident and problem management, field dispatch when

needed, and analytics and reporting. The service also seamlessly integrates with third-party

calendaring, ticketing, and manufacturer cloud solutions.

For more information about AVI-SPL's unprecedented Enterprise Managed Services, please visit

www.avispl.com.

About AVI-SPL

AVI-SPL is a digital enablement solutions provider that transforms how people and technology

connect to elevate experiences, create new value, and enable organizations to thrive and grow.

We are the largest provider of collaboration technology solutions, which include our award-

winning managed services. AVI-SPL’s highly-trained team works hand in hand with organizations

worldwide – including over 80% of Fortune 100 companies – to strategize, design, deploy,

manage, and support AV and UC solutions that are simple to use, scalable, serviceable, and

measurable to ensure customers achieve their business objectives. Visit AVISPL.com to learn

more or follow AVI-SPL on LinkedIn.
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try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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