
Clientshare's leading QBR platform hits 125%
YoY growth and 440% usage increase in 2023
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Clientshare Pulse, the industry-leading

Quarterly Business Review platform,

delivering 125% year-on-year revenue

growth and 440% increase in product

usage 2023.

LONDON, UNITED KINGDOM, January

23, 2024 /EINPresswire.com/ --

Clientshare starts 2024 following

another record year with 125% year-

on-year growth for Pulse, their leading

Quarterly Business Review platform.

The business’ decision to focus on

large enterprise businesses in four key UK and US sectors is paying dividends, and leading

companies are regularly turning to Clientshare to support them with contract retention and

account growth. The business also saw a 440% increase in usage over the last year.

The Quarterly Business

Review is now the gateway

for retention and growth.

Buyers and suppliers should

be having better business

conversations, moving away

from a dated style of

presenting data.”

James Ward, Clientshare MD

and Founder

Across Logistics, Facilities Management & Catering, BPO

and ITO, Clientshare helped deliver impressive results for

businesses like SEKO, OCS and Compass. For instance,

customers in the logistics market using Clientshare saw an

11% increase in CSAT and this jumped to 32% in the BPO

market.

James Ward, Clientshare MD and Founder, comments: 

“The Quarterly Business Review is now the gateway for

retention and growth. Buyers and suppliers should be

having better business conversations, and leading

companies are moving away from a dated style of presenting swathes of data. The best

companies we see truly understand the importance of creating world-class content, delivering it

to all the right people in the right format, measuring the impact of the QBR through scores and

then, finally, acting on feedback from customers.”

http://www.einpresswire.com
http://www.myclientshare.com/
http://www.myclientshare.com/customer-stories
http://www.myclientshare.com/customer-stories
http://www.myclientshare.com/qbr-hub
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In 2024, Clientshare forecasts doubling

Pulse again with a strong push into the

US market.

--- END ---

About Clientshare:

Clientshare is the world's leading

Business Reviews platform.  

Used by 1 in 3 of the FTSE 100,

Clientshare helps suppliers in Logistics,

BPO, FM, Contract Catering and IT to

improve retention and grow accounts. The platform gives businesses the tools to create high

quality and consistent business reviews, deliver them to the right stakeholders, measure their

effectiveness and NPS and act on customer feedback. Customers include CEVA, Compass Group,

SEKO, OCS, CBRE and ISS, who use Clientshare to manage client reviews, uncover accounts at risk

and identify growth opportunities.

Maria Rangin

Clientshare

+44 20 3393 1991

email us here

Visit us on social media:

LinkedIn

Facebook

Twitter

Instagram

YouTube

This press release can be viewed online at: https://www.einpresswire.com/article/682972034

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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