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LONDON, GREATER LONDON, UNITED

KINGDOM, February 6, 2024

/EINPresswire.com/ -- Payment

orchestration is pivotal for businesses

aiming to streamline payment

operations effectively. These platforms

act as intermediaries between

merchants and various payment

service providers (PSPs), facilitating the

integration and management of

multiple payment methods. They offer

a unified interface for transactions,

including credit cards, digital wallets,

bank transfers, and alternative payment methods like Buy Now, Pay Later (BNPL) options.

The advantages of payment orchestration platforms (POPs) are manifold. They reduce

complexity and costs by consolidating payment operations, enhance customer experience by

offering diverse payment options, ensure flexibility to adapt to evolving payment trends, and

maintain security and compliance standards to safeguard customer data.

However, selecting the best POP provider is not without challenges. With a plethora of options

available, merchants must consider factors like product features, pricing, security, and customer

support. The landscape is further complicated by the lack of transparency among some

providers, rapid innovation, and the intricate nature of POP systems.

Edgar, Dunn & Company (EDC), after extensive research, has identified over 50 providers

claiming to offer payment orchestration solutions. Evaluating them requires careful

consideration and expertise, particularly from technology professionals familiar with the

intricacies of the payments industry. Transparency, reliability, and scalability are crucial criteria

for selecting a POP provider.

In contrast to traditional Request for Proposal (RFP) processes, a self-service evaluation

approach offers agility and efficiency. It involves defining specific criteria aligned with business

needs, researching potential providers, and evaluating them based on predetermined

http://www.einpresswire.com
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parameters. Transparency about requirements and a timely decision-making process are

essential in navigating the dynamic POP landscape.

Factors such as reputable investors backing the provider, transparency about future

development plans, and the quality of customer support play crucial roles in decision-making.

EDC's comprehensive guide to payment orchestration offers valuable insights and

recommendations for businesses embarking on this journey.

To access EDC's guide and make informed decisions about POP solutions, visit our website here.
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