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Overview:

Healthcare revenue cycle management

(RCM) enables healthcare providers to

streamline and automate workflows

associated with medical billing, coding

and insurance claims processing. RCM

solutions help in managing all financial

transactions related to patients' care

from their initial appointment to final

payment.

Market Dynamics:

The healthcare revenue cycle

management market is expected to

witness significant growth over the

forecast period owing to increasing

need to streamline medical billing processes and optimize revenue for healthcare providers.

Rising healthcare costs and complexity of current reimbursement systems have increased the

burden on providers for claim denials and revenue leakage. This has boosted the adoption of

RCM solutions that ensure error-free and timely claim processing and payments. Furthermore,

integration of technologies like artificial intelligence and cloud computing in RCM solutions is

improving analytics capabilities to better manage denials and appeals. This is positively

impacting the revenue cycle management market growth.
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The global healthcare expenditure has been increasing consistently over the past few years,

driven majorly by the rising income levels, growing and aging population and increasing

incidence of chronic and lifestyle diseases. Countries worldwide are spending a significantly

larger portion of their GDP on healthcare. A major portion of this expenditure is directed

towards hospital services and medical equipment & devices. However, hospital administrations

are struggling with high operating costs, lengthy reimbursement cycles and insurance denials

that affect their cash flows and profitability. This growing need for optimization of costs and

improved financial outcomes has boosted the adoption of healthcare RCM solutions that

streamline revenue cycle processes, enhance efficiency and recover lost revenue.

Healthcare Revenue Cycle Management Market Restrain:

While most healthcare RCM platforms offer a wide range of functionalities, their implementation

and integration often requires huge upfront investments and ongoing maintenance costs.

Integrating these solutions with the decades-old legacy systems of major hospitals poses

significant technical challenges. Healthcare organizations, especially those in underdeveloped

nations, find it difficult to bear such high costs. Data migration issues from old proprietary

databases can further delay ROI realization. The complexity associated with integrating EHR,

practice management, billing and payment platforms within the broader IT infrastructure of

hospitals deters many potential buyers.

Healthcare Revenue Cycle Management Market Opportunity: 

Cloud computing has emerged as a revolutionary technology that is changing the delivery of

healthcare solutions worldwide. Cloud-based RCM platforms offer various benefits like pay-as-

you-usepricing models, automatic upgrades, simplified scalability, anytime-anywhere access and

reduction in upfront capital costs. Cloud solutions are attracting both small and large providers

who want the latest features without heavy investments. Meanwhile, integration of AI/ML

capabilities is enabling RCM software to precisely analyze huge volumes of coded

claims/invoices, identify errors and automate repetitive tasks like denials management. AI-driven

platforms are expected to bring unprecedented efficiency and ROI to providers by streamlining

workflow and prioritizing high-value tasks. This convergence of cloud and AI is opening lucrative

prospects for RCM vendors.

Healthcare Revenue Cycle Management Market Trend:

The COVID-19 pandemic has upended traditional care delivery approaches and accelerated the

transition to virtual modalities. Telehealth visits over video conferencing, remote patient

monitoring technologies and other digital health tools are becoming mainstream for managing

chronic illnesses as well as offering urgent care services. This widespread shift to telehealth is

compelling healthcare organizations to integrate virtual care management, online billing and

digital payment capabilities within their existing RCM systems. It is also driving the need for



cloud-friendly, interoperable solutions that can seamlessly integrate telehealth services within

the revenue cycle. Healthcare RCM vendors are expanding their product portfolios to address

clinical documentation, billing, coding and reimbursement needs of emerging telehealth models.

This ongoing trend will be a major driver of ongoing innovation and upgrades in the overall RCM

space.
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Top Companies Covered In This Report:

◘ GE Healthcare

◘ Experian PLC.

◘ Eclinicalworks LLC

◘ Mckesson Corporation

◘ Cerner Corporation

◘ Gebbs Healthcare Solutions

◘ Conifer Health Solutions

◘ LLC. Epic Systems Corporation

◘ Quest Diagnostics Incorporated

◘ All scripts Healthcare Solutions Inc.

◘ Athena health Inc.

Market Segmentation:

On the basis of deployment, the global healthcare RCM market is classified into:

On-Premise

Cloud-Based

Web-Based

Others

On the basis of component, the global healthcare RCM market is classified into:

Software

Services

On the basis of product type, the global healthcare RCM market is classified into:

Standalone

Integrated

Others
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On the basis of end user, the global healthcare RCM market is classified into:

Hospitals

Laboratories

Physicians

Others

Geographic Covered in the Report:

‣ North America (USA and Canada)

‣ Europe (UK, Germany, France and the rest of Europe)

‣ Asia Pacific (China, Japan, India, and the rest of the Asia Pacific region)

‣ Latin America (Brazil, Mexico, and the rest of Latin America)

‣ Middle East and Africa (GCC and rest of the Middle East and Africa)

Reason to Buy this Report:

■ Study of the impact of technological developments on the market and the emerging trends

shaping the industry in the coming years.

■ Analysis of the regulatory and policy changes affecting the market and the effects of these

changes for market participants.

■ Summary of the competitive landscape in the Healthcare Revenue Cycle Management market,

including profiles of the key players, their market share, and strategies for growth.

■Identification of the major challenges facing the market, such as supply chain disruptions,

environmental concerns, and changing consumer preferences, and analysis of how these

challenges will affect market growth.

■Assessment of the potential of new products and applications in the market, and analysis of the

investment opportunities for market participants.

Questions Answered by the Report:

(1) Which are the dominant players of the Healthcare Revenue Cycle Management Market?

(2) What will be the size of the Healthcare Revenue Cycle Management Market in the coming

years?

(3) Which segment will lead the Healthcare Revenue Cycle Management Market?

(4) How will the market development trends change in the next five years?

(5) What is the nature of the competitive landscape of the Healthcare Revenue Cycle

Management Market?

(6) What are the go-to strategies adopted in the Healthcare Revenue Cycle Management

Market?
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customization/157
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Coherent Market Insights is a global market intelligence and consulting organization focused on

assisting our plethora of clients achieve transformational growth by helping them make critical

business decisions. We are headquartered in India, having sales office at global financial capital

in the U.S. and sales consultants in United Kingdom and Japan. Our client base includes players

from across various business verticals in over 57 countries worldwide. We create value for clients

through our highly reliable and accurate reports. We are also committed in playing a leading role

in offering insights in various sectors post-COVID-19 and continue to deliver measurable,

sustainable results for our clients.
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