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A2P Messaging Market is Expected to Reach
US$ 96.5 Billion by 2032: IMARC Group

The latest report by IMARC Group, titled

A2P messaging market and the size is

projected to exhibit a growth rate (CAGR) —~
of 3.69% during 2024-2032.

NEW YORK, BROOKLYN, UNITED STATE,

February 8, 2024 /EINPresswire.com/ -- \ /

The latest report by IMARC Group,
titled “ A2P Messaging Market Report
by Component (Platform, A2P Service),
Deployment Mode (On-premises,
Cloud-based), SMS Traffic (National
Traffic, Multi-Country), Application (Authentication Services, Promotional and Marketing Services,
Pushed Content Services, Interactive Messages Services, Customer Relationship Management
Services, and Others), End User (BFSI, Retail and Ecommerce, E-Governance, Hyperlocal
Businesses, Healthcare, Travel and Hospitality, and Others), and Region 2024-2032", The global
A2P messaging market size reached US$ 69.6 Billion in 2023. Looking forward, IMARC Group
expects the market to reach US$ 96.5 Billion by 2032, exhibiting a growth rate (CAGR) of 3.69%
during 2024-2032.

Global A2P messaging market

Factors Affecting the Growth of A2P Messaging Industry:

+ Rapid Adoption of Mobile Devices and Internet Penetration:

The widespread adoption of smartphones and the increasing penetration of the internet are
fundamental drivers behind the growth of the A2P messaging market. As more individuals
across the globe gain access to mobile devices and internet connectivity, the potential audience
for A2P messaging expands significantly. Mobile phones have become an integral part of daily
life for billions of individuals worldwide, serving as a primary communication tool and a gateway
to various services. This proliferation of mobile devices creates ample opportunities for
businesses to engage with consumers through A2P messaging, leveraging the convenience and
ubiquity of mobile communication channels. Moreover, the increasing internet penetration,
especially in emerging markets, further fuels the A2P messaging growth of the market. As more
individuals gain access to the internet, they become potential recipients of A2P messages,
enabling businesses to reach a broader audience. The convergence of mobile devices and


http://www.einpresswire.com
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internet connectivity enhances the effectiveness of A2P messaging campaigns, enabling
businesses to deliver timely and relevant messages to consumers across different channels,
including SMS, mobile apps, and social media platforms.

* Increasing Emphasis on Consumer Engagement and Personalization:

In the competitive business landscape, consumer engagement and personalization have become
paramount for organizations seeking to differentiate themselves and build lasting relationships
with their consumers. A2P messaging offers a direct and effective means of engaging with
consumers in real-time, delivering personalized messages tailored to their preferences,
behavior, and transaction history. Businesses are increasingly leveraging A2P messaging to
enhance consumer experiences, deliver timely notifications, and provide valuable information
that meets individual needs and preferences. By harnessing data analytics and artificial
intelligence technologies, companies can segment their consumer base, target specific
demographics, and personalize A2P messages to drive higher engagement and conversion
rates.

+ Expanding Use Cases Across Diverse Industry Verticals:

The versatility of A2P messaging extends beyond traditional marketing and consumer
communication functions, encompassing a wide range of use cases across diverse industry
verticals. From financial services and healthcare to transportation and entertainment, A2P
messaging finds applications in various sectors, driving innovation and efficiency across different
business processes. In the financial services industry, A2P messaging is instrumental in
delivering account notifications, transaction alerts, and authentication codes to consumers,
enhancing security and fraud prevention measures. Similarly, in healthcare, A2P messaging
facilitates appointment reminders, medication adherence notifications, and telehealth
consultations, improving patient engagement and healthcare outcomes.

Competitive Landscape with Key Player:
+ BICS SA/NV (Proximus Group)
* China Mobile Limited

« Comviva (Tech Mahindra)

* Infobip Ltd.

* Monty Mobile

+ Orange S.A.

* Route Mobile Limited

« Sinch AB

« Tata Communications Limited
* Twilio Inc.

For an in-depth analysis, you can refer sample copy of the report:
https://www.imarcgroup.com/a2p-messaging-market/requestsample

Report Segmentation:


https://www.imarcgroup.com/a2p-messaging-market/requestsample

The report has segmented the market into the following categories:

By Component:

* Platform

* A2P Service

Platform dominates the market due to its integral role in facilitating the seamless integration,
management, and delivery of A2P messaging services across diverse communication channels
and industry verticals.

By Deployment Mode:

* On-premises

* Cloud-based

Cloud-based deployment mode holds maximum number of shares due to its scalability, cost-
effectiveness, and ease of implementation, making it an attractive option for businesses seeking
flexible and efficient communication solutions.

By SMS Traffic

+ National Traffic

+ Multi-Country

National traffic represents largest segment due to the high volume of messages exchanged
within the borders of a nation, driven by various factors such as domestic communication needs,
promotional campaigns, and transactional notifications.

By Application:

+ Authentication Services

+ Promotional and Marketing Services

* Pushed Content Services

* Interactive Messages Services

« Customer Relationship Management Services

*+ Others

Consumer relationship management services dominate the market due to its critical role in
enhancing consumer engagement, retention, and satisfaction across diverse industries.

By End User:

* BFSI

* Retail and Ecommerce

+ E-Governance

* Hyperlocal Businesses

* Healthcare

* Travel and Hospitality

*+ Others

BFSI holds maximum number of shares due to the critical importance of secure and reliable
communication in facilitating transactions, account management, and regulatory compliance
within the highly regulated financial industry.



Market Breakup by Region:

* North America (United States, Canada)

+ Asia Pacific (China, Japan, India, South Korea, Australia, Indonesia, Others)

+ Europe (Germany, France, United Kingdom, Italy, Spain, Russia, Others)

 Latin America (Brazil, Mexico, Others)

+ Middle East and Africa

Asia Pacific's dominance in the A2P messaging market is attributed to its vast population, rapid
digitalization, and increasing mobile penetration rates, which create extensive opportunities for
A2P messaging services.

Ask Analyst for Sample Report:
https://www.imarcgroup.com/request?type=report&id=8100&flag=C

A2P Messaging Market Trends:

The continuous advancements in mobile technology and messaging platforms are driving
innovation in the A2P messaging market. Emerging technologies such as Rich Communication
Services (RCS), chatbots, and artificial intelligence (Al) are revolutionizing the way businesses
engage with consumers through messaging. RCS, for instance, offers enhanced multimedia
capabilities, interactive features, and a richer user experience compared to traditional SMS,
enabling businesses to deliver more engaging and dynamic content to their target audience.
Similarly, Al-powered chatbots are being integrated into A2P messaging solutions to automate
consumer interactions, provide real-time support, and deliver personalized recommendations,
thereby improving efficiency and consumer satisfaction. Additionally, the increasing adoption of
mobile banking and digital payment solutions is driving demand for A2P messaging in the
financial services sector. As consumers increasingly rely on mobile devices for conducting
banking transactions, receiving account alerts, and authorizing payments, A2P messaging plays a
critical role in delivering transactional updates, security notifications, and authentication codes in
real-time.

Browse More Similar Reports:

* |oT Gateway Market: https://www.imarcgroup.com/iot-gateway-market

+ Sustainable Finance Market: https://www.imarcgroup.com/sustainable-finance-market

+ Antioxidants Market: https://www.imarcgroup.com/antioxidants-market

+ Artificial Intelligence in Healthcare Market: https://www.imarcgroup.com/artifical-intelligence-
healthcare-market

+ Call Center Al Market: https://www.imarcgroup.com/call-center-ai-market

Note: If you need specific information that is not currently within the scope of the report, we will
provide it to you as a part of the customization.
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IMARC Group is a leading market research company that offers management strategy and
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market research worldwide. We partner with clients in all sectors and regions to identify their
highest-value opportunities, address their most critical challenges, and transform their
businesses.

IMARC'’s information products include major market, scientific, economic and technological
developments for business leaders in pharmaceutical, industrial, and high technology
organizations. Market forecasts and industry analysis for biotechnology, advanced materials,
pharmaceuticals, food and beverage, travel and tourism, nanotechnology and novel processing
methods are at the top of the company’s expertise.

Our offerings include comprehensive market intelligence in the form of research reports,
production cost reports, feasibility studies, and consulting services. Our team, which includes
experienced researchers and analysts from various industries, is dedicated to providing high-
quality data and insights to our clientele, ranging from small and medium businesses to Fortune
1000 corporations.

Elena Anderson

IMARC Services Private Limited
++1631-791-1145
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