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Chatbot Market 2024-2032: Latest Updates,
Industry Size, Share, Growth Opportunities,
Forecast

IMARC Group expects the market to reach
US$ 34.6 Billion by 2032, exhibiting a
growth rate (CAGR) of 21.5% during 2024-
2032.

BROOKLYN, NY, UNITED STATES,
February 12, 2024 /EINPresswire.com/
-- The latest report published by IMARC
Group, titled “Chatbot Market: Global
Industry Trends, Share, Size, Growth,
Opportunity and Forecast 2024-20327,  Chatbot Market

offers a comprehensive analysis of the

industry, which comprises insights on

chatbot market outlook. The report also includes competitor and regional analysis, and
contemporary advancements in the global market.

The global chatbot market size reached US$ 5.7 Billion in 2023. Looking forward, IMARC Group
expects the market to reach US$ 34.6 Billion by 2032, exhibiting a growth rate (CAGR) of 21.5%
during 2024-2032.

Request to Get the Sample Report: https://www.imarcgroup.com/chatbot-
market/requestsample

Factors Affecting the Growth of the Chatbot Industry:

+ Growing Demand for Personalized Customer Experiences: The chatbot market is propelled by
the increasing demand for personalized customer experiences. Businesses are adopting
chatbots to engage with customers in a more tailored and efficient manner. Chatbots leverage
artificial intelligence (Al) and machine learning (ML) to understand user preferences, provide
personalized recommendations, and offer solutions, contributing to a heightened level of
customer satisfaction.

+ Technological Advancements and Al Integration: Rapid technological advancements,
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particularly in Al, are a key driver for the chatbot market. Businesses are integrating advanced Al
capabilities into their chatbot systems to enhance their ability to understand and respond to
user queries. This integration not only improves the efficiency of customer interactions but also
enables chatbots to handle more complex tasks, driving widespread adoption across various
industries.

* 24/7 Availability and Instant Customer Support: The market for chatbots is fueled by the
demand for round-the-clock availability and instant customer support. Chatbots operate
continuously, providing real-time assistance to users regardless of business hours. This
instantaneous response capability eliminates wait times and enhances the overall customer
experience, making chatbots an invaluable tool for businesses looking to provide efficient and
timely support to their customers.

View Full Report with TOC & List of Figure: https://www.imarcgroup.com/chatbot-market

Competitive Landscape:

The competitive landscape of the market has been studied in the report with the detailed
profiles of the key players operating in the market.

* [24]7.ai Inc.

« Acuvate Software Pvt. Ltd.

+ Aivo

+ Artificial Solutions International AB
* Creative Virtual Ltd.

+ eGain Corporation

* International Business Machines Corporation
* Inbenta Holdings Inc.

+ Kore.ai Inc.

* LiveChat Inc.

* Nuance Communications Inc.

* Verint Systems Inc.

Chatbot Market Report Segmentation:

By Type:
« Standalone
* Web-based

* Messenger-based/Third party

Standalone dominates the market as it can operate independently without requiring integration
with any specific platform or environment.
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By Product:
* Artificial Intelligence
* Marketing
* Human Intelligence

Marketing holds the largest share of the market due to the ability of the chatbot to enhance
customer engagement, improve lead generation, and provide personalized experiences.

By Application:

Bots for Service

Bots for Social Media

Bots for Payments/Order Processing
Bots for Marketing

+ Others

Bots for service hold the maximum share in the market as they assist and support customers in
various service-related tasks.

By Organization Size:

* Small Enterprises
* Medium Enterprises
* Large Enterprises

Large enterprises hold the biggest share of the market as they deal with a high volume of
customer inquiries and support requests.

By Vertical:

* Healthcare

+ Retail

+ Banking, Financial Services, and Insurance
+ Media and Entertainment

« Travel and Tourism

* E-commerce

« Others

E-commerce holds the largest share of the market as chatbots can provide instant and
automated customer support, helping customers with inquiries, product information, order

tracking, and troubleshooting.

Regional Insights:



North America (United States, Canada)

Europe (Germany, France, United Kingdom, Italy, Spain, Others)

Asia Pacific (China, Japan, India, Australia, Indonesia, Korea, Others)

 Latin America (Brazil, Mexico, Others)

Middle East and Africa (United Arab Emirates, Saudi Arabia, Qatar, Iraq, Other)

North America accounted for the largest market share due to the increasing digitization of
business processes to achieve efficiency and improve productivity.

Global Chatbot Market Trends:

Currently, the growing demand for personalized and seamless customer experiences across
various touchpoints is driving the integration of chatbots into business websites. Additionally,
the rapid progress of technology is reshaping how businesses function and engage with their
customers. Emerging technologies like Al, machine learning (ML), chatbots, and data analytics
empower companies to gather valuable customer insights, offer personalized recommendations,
and provide customized experiences.

Customers are increasingly embracing these technologies and anticipating businesses to
leverage them for an enhanced overall experience. Moreover, technologies such as chatbots
operate 24/7, delivering immediate assistance and support whenever customers need it. This
eliminates the necessity for customers to wait for specific business hours or navigate complex
phone menus, significantly improving their overall user experience.

Key highlights of the report:

Market Performance (2018-2023)

Market Outlook (2024-2032)

Porter’s Five Forces Analysis

Market Drivers and Success Factors

SWOT Analysis

Value Chain

+ Comprehensive Mapping of the Competitive Landscape

About Us

IMARC Group is a leading market research company that offers management strategy and
market research worldwide. We partner with clients in all sectors and regions to identify their
highest-value opportunities, address their most critical challenges, and transform their
businesses.

IMARC's information products include major market, scientific, economic and technological



developments for business leaders in pharmaceutical, industrial, and high technology
organizations. Market forecasts and industry analysis for biotechnology, advanced materials,
pharmaceuticals, food and beverage, travel and tourism, nanotechnology and novel processing
methods are at the top of the company’s expertise.
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