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Durham School Services Team Members
Presented with Distinguished Love the Bus
Award by the Idaho Department of Education

Recognized for Caring Nature and
Outstanding Service Towards Student

BOISE, ID, USA, February 28, 2024
/EINPresswire.com/ -- Durham School
Services (DSS) is incredibly proud to
share that team members Rachel
Suchan, driver, and “Big-Dave”
Buckholz, bus assistant, were
presented with the Love the Bus Award
by the Idaho Department of Education.
Rachel and Big-Dave went beyond their
line of duty to care for their frightened
and confused student from the Boise
School District when the student’s
guardian did not pick them up at their
bus stop. A video of the award

Pictured: Dave and Rachel holding their Love the Bus
Award plaques. Photo credit: Idaho Department of
Education

presentation was shared by the Idaho Department of Education, which also features Rachel and

Big-Dave giving a recount of the situation.

Last October, while dropping off a special needs student at
“ their stop, Rachel and Big-Dave noticed that the student's
On behalf of the Boise guardian was not present, and, despite several calls, was

School District, | want to
congratulate Rachel and

unreachable. Following protocol, Rachel and Big-Dave
contacted the school and local authorities and made their

Dave for being recognized
for going above and beyond
to help this student feel
safe, secure and supported.”
Coby Dennis, Superintendent,
Boise School District

way back to the school with the student. Knowing that the
additional travel would be a bit hard on the student, Rachel
and Big-Dave stopped along the way to also buy dinner for
the student. It wasn't until several hours later into the
evening that the school was able to get in contact with the
parents, and despite that, Rachel and Big-Dave stayed with
and cared for the student the entire time. They knew it


http://www.einpresswire.com
https://www.facebook.com/watch/?v=1085720945970811

would help ease the student’s anxiety
and give them a sense of safety and
familiarity because of the rapport they
had already built with the student.

“Rachel and Big-Dave are amazing,
compassionate individuals who truly
care for their students. Honestly, all
our team members are,” said DSS
General Manager Pam Kubik. “l am
grateful to the school district and Idaho
Department of Education for
recognizing Rachel and Big-Dave for
their selfless and caring actions,
especially during Love the Bus Month.
Just as was mentioned at the award presentation, it really is not uncommon for our team
members to go above and beyond for their students. They are the unsung heroes and
sometimes their actions go unnoticed, so when they are recognized, it is extra special. On behalf
of the team, thank you for the appreciation.”

Photo credit: Idaho Department of Education

“On behalf of the Boise School District, | want to congratulate Rachel and Dave for being
recognized for going above and beyond to help this student feel safe, secure and supported,”
said Coby Dennis, Superintendent, Boise School District. “I was truly moved when | heard what
they did for this student. And it highlights the selflessness and dedication of our school bus
drivers and monitors who strive to go the extra mile every day to ensure the safety and well-
being of our students.”

-END-

About Durham School Services: As an industry-leading student transportation provider, Durham
School Services is dedicated to the safety of our students and People. For more than 100 years,
we have been committed to Excellence and upholding our mission of getting students to school
safely, on time, and ready to learn. Through this mission and a grassroots approach to our
operations, Durham School Services has earned recognition as a trusted transportation provider
among our Customers and the Communities we serve.
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This press release can be viewed online at: https://www.einpresswire.com/article/692008849
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try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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