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Healthgrades Names Pioneers Medical Center
a 2024 Outstanding Patient Experience
Award™ Recipient

Pioneers Medical Center among top 15%
in nation for patient experience

MEEKER, COLORADO, UNITED STATES,

March 12, 2024 /EINPresswire.com/ --

Pioneers Medical Center announced

today that it has been recognized as a P
2024 Outstanding Patient Experience

Award™ recipient by Healthgrades, the

leading resource consumers use to MEDICAL CENTER

find a hospital or doctor. This

achievement, along with Pioneers Pioneers Medical Center - Meeker, Colorado
Medical Center’s accomplishments as a

2024 )Joint Replacement Excellence

Award™ recipient, reflects Pioneers Medical Center’'s commitment to providing an exceptional
care experience for patients and their loved ones.

"We are honored to receive recognition from Healthgrades," said Liz Sellers, CEO of Pioneers
Medical Center. "Pioneers Medical Center is committed to providing high-quality and
personalized care and we believe that an exceptional patient experience is an integral part of this
care. Our entire staff is dedicated to going above and beyond to ensure that each patient
receives the best possible experience. It is extremely rewarding to see these efforts
acknowledged.”

To identify the top hospitals for patient experience, Healthgrades applies a scoring methodology
to ten patient experience measures using Hospital Consumer Assessment of Healthcare
Providers and Systems (HCAHPS) survey data submitted by the hospital's own patients. Survey
qguestions focus on patients’ perceptions of their hospital care, from cleanliness and noise levels
to medication explanations and staff responsiveness. The measures also include whether a
patient would recommend the hospital to friends or family and their overall rating of the
hospital.

For this annual analysis, Healthgrades evaluated more than 2,500 hospitals that submitted at


http://www.einpresswire.com
https://www.pioneershospital.org/
https://www.healthgrades.com/

least 100 patient experience surveys to the Centers for Medicare and Medicaid Services (CMS),
covering admissions from January 2022 to December 2022. Of those hospitals evaluated,
Pioneers Medical Center outperformed its peers-based on feedback from their own patients-to
achieve this award.

“We commend Pioneers Medical Center for going above and beyond to provide a best-in-class
care experience for patients during their hospital stay,” said Brad Bowman, MD, chief medical
officer and head of data sciences at Healthgrades. “Pioneers Medical Center’s dedication to
superior patient care is particularly impressive given recent declines in patient satisfaction scores
across the country. We look forward to their continued leadership and commitment to ensuring
the health and wellness of all patients.”

Consumers can visit healthgrades.com to learn more about how Healthgrades measures

hospital quality and access the complete Outstanding Patient Experience Award Methodology. A
patient-friendly overview of our methodology is also available here.
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About Pioneers Medical Center

Pioneers Medical Center is a community-based healthcare facility serving Meeker and the White
River Valley of Northwest Colorado since 1950. With one of the most highly trained teams of
medical professionals along the Western Slope of Colorado, PMC offers a full spectrum of
healthcare services to patients in the region, including hospital, family health, orthopedics, and
long-term care. Pioneers Medical Center’s team is committed to delivering exceptional levels of
care that enable patients to celebrate and enjoy life to its fullest.

About Healthgrades

Healthgrades is dedicated to empowering stronger and more meaningful connections between
patients and their healthcare providers. As the #1 platform for finding a doctor and a leader in
healthcare transparency, we help millions of consumers each month find and schedule
appointments with their healthcare professional of choice and prepare for their appointments
with best-in-class, treatment-focused content.

Our health system, large group practice, and life sciences marketing solutions have been helping
our partners reach and engage consumers who are on their way to the doctor for over 20

years.

Healthgrades is part of RVO Health, a partnership between Red Ventures and Optum, part of
UnitedHealth Group. RVO Health has the largest consumer health and wellness audience online
across its brand portfolio including Healthgrades, Healthline, Medical News Today, Greatist,
Psych Central, Bezzy, and Platejoy which touch every part of the health and wellness journey.
Each month, RVO Health helps more than 100 million unique visitors live their strongest and


https://www.healthgrades.com/quality/healthgrades-outstanding-patient-experience-methodology

healthiest lives.
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This press release can be viewed online at: https://www.einpresswire.com/article/693276961

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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