
Inspection Certification Associates (ICA)
Honored with Second Consecutive Complaint-
Free Award from BBB

CHICAGO, ILLINOIS, UNITED STATES, March 5, 2024 /EINPresswire.com/ -- Inspection Certification

Associates (ICA), a leading provider of home inspection education, proudly announces its receipt

of the prestigious Complaint-Free Award from the Better Business Bureau (BBB) for the second

consecutive year. This recognition underscores ICA's commitment to excellence and customer

satisfaction within the home inspection industry.

The BBB Complaint-Free Award is a testament to ICA's dedication to providing top-quality

training and services to aspiring home inspectors. With a focus on comprehensive education,

hands-on training and convenient online training options, as well as ongoing support, ICA

empowers individuals to pursue successful careers in the field of home inspection.

Jon Odishoo, Director of Marketing for Inspection Certification Associates, expressed his pride in

receiving this award, stating, "We are honored to receive this prestigious award from the Better

Business Bureau for the second consecutive year. It's a testament to the dedication and hard

work of our entire team, from our committed student support members to our expert home

inspection training instructors. We're delighted to see our students’ success reflected in this

recognition."

ICA's comprehensive training programs cover a wide range of topics, including structural

inspections, electrical systems, heating and cooling systems, plumbing, and more. Through a

combination of online courses, live training sessions, and hands-on field experience, students

gain the knowledge and skills needed to excel in the competitive field of home inspection.

In addition to its core training programs, ICA offers a variety of resources and support services to

help students succeed in their careers. From ongoing support, continuing education, and

professional development opportunities, ICA is committed to supporting its students every step

of the way.

For more information about ICA, please visit https://icaschool.com/.  

About Inspection Certification Associates (ICA)

ICA is an Edcetera company that provides home inspection pre-licensing and continuing
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education to students, professionals, and companies. The mission of ICA is to enable people

from all educational and socioeconomic backgrounds to become entrepreneurs.

About Edcetera

Edcetera is on a mission to unlock opportunity by harnessing the power of credentialing and

professional licensure. We help people at all stages of their careers through pre-licensing, test

preparation and continuing education resources. Edcetera is a portfolio company of Eden

Capital. For more information, visit https://edcet.com/.
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