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Business Reporter: Enhancing the B2B online
customer experience

How providing B2C-like online experiences to meet B2B buyer expectations can help drive conversions
and build brand loyalty

LONDON, UNITED KINGDOM, March 12, 2024 /EINPresswire.com/ -- In an article published in
Business Reporter, Austin-based ecommerce company BigCommerce explains how providing
B2C-like online experiences to meet B2B buyer expectations can help drive conversions and
build brand loyalty. A global study BigCommerce conducted revealed that 74 per cent of B2B
buyers now use online platforms for business transactions, with 50 per cent making online
purchases multiple times a week. The study has also shown that an overwhelming majority (89%)
of B2B researchers use the internet in their research process and they conduct 12 searches prior
to engaging on a specific brand’s site. This increased reliance on e-commerce implies that B2B
buyers expect a frictionless online purchasing experience, while also managing all aspects of
their buyer/seller relationships online such as invoices, quote requests and creating purchasing
approval workflows.

The world of ecommerce is evolving rapidly, and the boundaries that once clearly separated B2B
and DTC online experiences are now blurring. It's evident that B2B buyers are demanding a
seamless online and offline experience, replicating DTC-like experiences, and now is the time for
businesses to invest in B2B ecommerce to provide modernised purchasing experiences.The
BigCommerce platform provides a comprehensive suite of B2B functionalities that brings
together next-level B2B features into one solution that transforms the way sellers and buyers do
business, turning legacy B2B practices into a modern, agile and nimble digital operation with a
composable foundation ready to scale with the business.

Using this composable architecture, businesses will have the agility and flexibility to create
unique, user-driven experiences and partner with the best vendors to future-proof their tech
stack that can grow as they grow. Moreover, they will also have access to a unified customer view
and Al-driven tools that enable more nuanced customer segmentation. As B2B and DTC buyer
journeys continue to converge, businesses must adapt to changing expectations to remain
competitive.

To find out more about how a B2B e-commerce platform can integrate data and functionalities,
read The BIG B2B Catalogue: four ways ecommerce tech elevates brands.



http://www.einpresswire.com
https://www.business-reporter.co.uk/technology/the-big-b2b-catalogue-four-ways-e-commerce-tech-elevates-brands
https://www.bigcommerce.co.uk/resources/reports/global-b2b-buyer-report-cdl-report/?utm_medium=affiliates&amp;utm_source=third-party-business-reporter&amp;utm_campaign=dg_emea_uk_mm_acq_b2b_b2b-core_ct_2023_q4_article_intl&amp;utm_content=b2b-catalogue
https://www.business-reporter.co.uk/technology/the-big-b2b-catalogue-four-ways-e-commerce-tech-elevates-brands

About Business Reporter

Business Reporter is an award-winning company producing supplements published in The
Guardian and City AM, as well as content published on Business Reporter online hubs on
Bloomberg.com, Independent.com, Business Insider Germany and Le Figaro, delivering news
and analysis on issues affecting the international business community. It also hosts conferences,
debates, breakfast meetings and exclusive summits.

www.business-reporter.co.uk

About BigCommerce

BigCommerce (Nasdaq: BIGC) is a leading open SaaS and composable ecommerce platform that
empowers brands and retailers of all sizes to build, innovate and grow their businesses online.
BigCommerce provides its customers sophisticated enterprise-grade functionality, customization
and performance with simplicity and ease-of-use. Tens of thousands of B2C and B2B companies
across 150 countries and numerous industries rely on BigCommerce, including Burrow,
Coldwater Creek, Francesca’s, Harvey Nichols, King Arthur Baking Co, MKM Building Supplies, Ted
Baker, United Aqua Group and Uplift Desk. For more information, please visit
www.bigcommerce.co.uk or follow us on X and LinkedIn.

https://www.bigcommerce.co.uk/
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This press release can be viewed online at: https://www.einpresswire.com/article/693715355

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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