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OpenDialog and Key Management Group, Inc.
(KMG@G) agree strategic partnership

LONDON, UK, March 22, 2024
/EINPresswire.com/ -- OpenDialog, a
leading provider of enterprise-grade
conversational Al solutions for
regulated industries, and Key
Management Group, Inc. (KMG), a (> Kv
trusted partner for technology and N . ‘G
innovation needs in the US insurance
sector, have announced a strategic
partnership aimed at revolutionizing
insurance customer interactions.

OpenDialog

KEY MANAGEMENT GROUP

OpenDialog offers a comprehensive
conversational Al platform tailored for

businesses operating in insurance - a
heavily regulated sector. With its advanced Al capabilities, OpenDialog enables enterprises to

automate up to 90% of all customer interactions, delivering hyper-personalized experiences
while ensuring compliance with industry regulations.

OpenDialog and KMG announce strategic partnership

KMG, known for its expertise in property and casualty
“ (P&C) insurance, brings a wealth of experience in IT and
digital services delivery. With a focus on helping companies
navigate their digital transformation journey, KMG is well-
positioned to assist insurance providers in leveraging
cutting-edge technology effectively.

Through our partnership
with KMG, we aim to provide
US based insurance
businesses with the
technology and strategy
they need to stay ahead in a
rapidly evolving digital
landscape.”

Dean Chapman, Chief

Commercial Officer at

OpenDialog

"OpenDialog is dedicated to empowering companies in the
insurance industry with innovative conversational Al
solutions that improve efficiency, and enhance customer
experience while maintaining compliance," said Dean
Chapman, Chief Commercial Officer at OpenDialog.
"Through our partnership with KMG, we aim to provide US
based insurance businesses with the technology and

strategy they need to stay ahead in a rapidly evolving digital landscape."


http://www.einpresswire.com
https://opendialog.ai/
https://kmgus.com/
https://kmgus.com/
https://opendialog.ai/insurance/
https://opendialog.ai/insurance/

"This strategic partnership between OpenDialog and KMG represents a significant step forward
in leveraging Al-driven automation and insights and modernizing business operations in the
insurance sector," stated Ravendra Singh, EVP & Insurance Practice Head at KMG. "Together, we
are committed to empowering insurance providers with scalable and compliant conversational
Al solutions, enabling them to deliver exceptional customer experiences while meeting
regulatory requirements."

The collaboration between OpenDialog and KMG promises to bring forth innovative solutions
that set a new standard for Al integration in the US insurance market.

Peter Hogg
OpenDialog
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This press release can be viewed online at: https://www.einpresswire.com/article/697966530
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