ﬁPREsswiRE

RefillGenie Unveils Feature to Check
Medication Refill Eligibility Instantly

The company introduces a way for patients
to verify if their medication is eligible for a
refill, enhancing healthcare accessibility.

JERSEY CITY, NEW JERSEY, UNITED STATES,

March 29, 2024 /EINPresswire.com/ --

RefillGenie, a leading patient-centric service for medication refills, is making medication
management easier by introducing a new feature that empowers patients to determine refill
eligibility directly through the platform. This feature builds upon RefillGenie's core mission of
removing barriers to healthcare access and ensuring everyone can receive the medications they
need to manage chronic conditions.

“We understand that navigating the complexities of medication refills can be frustrating and
time-consuming,” says Dr. Stephen Kelly, Founder of RefillGenie. “Our goal is to streamline this
process and empower patients with the knowledge and tools to manage their health
proactively.”

With the new feature, patients can simply enter the name of each medication and receive
immediate feedback regarding whether it can be safely prescribed.

RefillGenie’s unique approach offers several advantages over traditional methods of medication
refills:

+ Convenience: Patients can request refills anytime, anywhere, through RefillGenie’s user-
friendly platform.

+ Affordability: RefillGenie's services are significantly more affordable than traditional co-pays,
making medication refills accessible to everyone.

+ Efficiency: The streamlined process eliminates the need for lengthy phone calls or in-person
visits to doctors’ offices.

+ Transparency: Patients receive clear explanations for refill decisions, fostering better
understanding of their medication regimen.
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+ Direct Communication: RefillGenie facilitates direct communication with licensed healthcare
professionals, ensuring patients receive prompt and personalized attention to their needs.

In addition to the new refill eligibility feature, RefillGenie continues to provide its core services,
including:

+ Refills for a wide range of medications (excluding controlled substances and medications
requiring close blood level monitoring)

+ Support from a team of licensed healthcare professionals
+ Secure and confidential platform for patient information
* Free lab orders and interpretations, when necessary

Patients across the country have praised RefillGenie for its convenience, speed, and quality of
care. Tracie H., a satisfied patient, shared, "Very convenient, polite, prompt communication with
a doctor. 100% satisfied and would definitely use this platform in the future if necessary."

Tim S., another patient, added, "Very quick to respond and provide information and suggestions
concerning your prescription. Easy to use and convenient."

RefillGenie is not an online pharmacy. Itis a telehealth platform where customers can interact
with a board-certified physician via encrypted text chat; if approved, the physician sends a
prescription for a refill of an existing medication. Proof of previous prescription is required. To
learn more about RefillGenie's services, visit the company website at RefillGenie.com or call +1
(929)-274-3052. Stay updated with the latest healthcare insights and news by visiting their blog at
RefillGenie News.
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About RefillGenie

The physician founders of RefillGenie were tired of seeing patients suffer from strokes and heart
attacks simply because they were unable to refill their blood pressure medication. For that
reason, they created a simple, text-based service to ensure anyone can access their life-saving
medications, even when in-between doctors or insurance plans.
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344 Grove St Unit 876
Jersey City, NJ 07302
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Note to Editors

RefillGenie is a telehealth company that provides medication refill services to patients in 33
states across the USA. The company was founded by Dr. Stephen Kelly and is headquartered in
Jersey City, New Jersey. RefillGenie's mission is to remove barriers to medication access and
ensure patients can easily manage their health, even during times of uncertainty or transition.
The company offers a user-friendly, text-based service with transparent pricing and direct
communication with licensed physicians. While RefillGenie does not intend to replace primary
care doctors, it serves as a temporary resource to bridge gaps in care and prevent complications
from conditions like diabetes and hypertension.

End of Press Release.
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