
NobelBiz's "First Contact: Stories of the Call
Center" Podcast Wins Esteemed TMCnet Tech
Podcast Award

NobelBiz's 'First Contact: Stories of the

Call Center' wins the 2023 TMCnet Tech

Podcast Award, celebrating insights into

the call center world.

CHEYENNE, WYOMING, USA, April 3,

2024 /EINPresswire.com/ -- NobelBiz is

elated to announce that its

groundbreaking podcast, "First

Contact: Stories of the Call Center," has

been honored with the prestigious

2023 TMCnet Tech Podcast Award by

TMC, a global leader in integrated

media. This accolade recognizes "First

Contact" for its innovative approach in

highlighting the intricate and often

undervalued world of call centers

through compelling storytelling and

insightful interviews.

Hosted by industry expert Christian

Montes, "First Contact: Stories of the

Call Center" delves deep into the heart

of the call center industry, bringing to

light the personal and professional

journeys of those within. The podcast

is celebrated for its unique narrative

style that explores the unexpected paths leading individuals to the call center profession,

providing listeners with a profound understanding of the sector's complexities and the pivotal

role it plays in the technological landscape.

Christian Montes shared his gratitude, stating, "Winning the TMCnet Tech Podcast Award is both

a humbling and exhilarating experience. It acknowledges our dedication to delivering content

http://www.einpresswire.com
https://nobelbiz.com/


that not only informs but also captivates, reflecting the hard work and passion of our team and

the invaluable insights of our distinguished guests."

"First Contact: Stories of the Call Center" is more than just a podcast; it's an exploration into the

lives of those who have made a significant impact in the call center world, covering a wide range

of topics from leadership and innovation to technology and customer experience. This award

signifies not only the excellence of the content but also the strong community of listeners and

contributors that have formed around the podcast.

Rich Tehrani, CEO of TMC, expressed his enthusiasm, "It's inspiring to recognize leaders in the

Tech Podcast arena. First Contact: Stories of the Call Center stands out for its deep

understanding of the contact center tech space and its ability to leverage current trends

effectively."

The recognition will be featured prominently on the TMCnet news portal, highlighting NobelBiz's

contribution to the tech and call center discourse through "First Contact."

NobelBiz, with over two decades of expertise in the CCaaS (Contact Center as a Service) industry,

continues to empower contact centers globally by providing specialized telecom carrier services

and state-of-the-art omnichannel cloud contact center software, alongside unparalleled

customer support.

Join us in celebrating this significant achievement by tuning into "First Contact: Stories of the Call

Center" and discovering the stories that shape the dynamic world of call centers.

About NobelBiz:

NobelBiz is a Contact Center software and voice carrier provider that has grown to serve Contact

Centers globally.

Being more an extension of its clients' services rather than a direct vendor, the company

combines multiple carrier systems into a single unified network with worldwide backups.

NobelBiz also offers advanced Omnichannel software solutions that handle text (email, webchat,

SMS), social media, and voice in a single, easy-to-use interface.

The NobelBiz Webinar series aims to deliver monthly information-rich episodes that can teach

you how to improve your Contact Center business.

Are you a proud member of the Contact Center industry?

Do you want to share your knowledge with our audience?

Do you know anyone who fits these criteria?

Please email us at mirela.otea@nobelbiz.com, and let's set up a meeting!

https://nobelbiz.com/omnichannel-contact-center/
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This press release can be viewed online at: https://www.einpresswire.com/article/700523209

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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