ﬁPREsswiRE

Tinubu Significantly Invests to Enhance
Customer Experience and Operational
Excellence

Tinubu boosts Insurtech with a major
investment in a next-gen platform,
enhancing customer experience and
innovation.

From software to business growth.

MAITLAND, FLORIDA, UNITED STATES,
April 4, 2024 /EINPresswire.com/ --
Tinubu, a leading Insurtech company
that provides software and services to
the global insurance surety bond
industry, announces a substantial From software to business growth.

investment in developing its next-

generation platform. This initiative

underscores Tinubu's unwavering commitment to addressing customer concerns, improving
responsiveness, and fostering collaboration to ensure its clients' future success.

For over 20 years, Tinubu has been instrumental in helping insurers enhance customer
experiences while significantly reducing risk exposure and
“ financial, operational, and technical costs. With over two
decades of industry expertise and a global footprint,
Tinubu has established itself as a leader in digital
transformation within the insurance sector.

This investment represents
our commitment to our
clients, both current and
prospective, and our
dedication to delivering
innovative solutions that
meet their evolving needs.”
Morgan Franc, Deputy CEO -
Tinubu

The investment encompasses several key areas:

Redefining Product Responsiveness and Service Quality:
Tinubu has strategically reconfigured its teams and
reallocated resources to enhance responsiveness and
prioritize critical client goals immediately. This decisive

action has markedly improved service delivery, showcasing the ability to promptly meet and
exceed customer expectations with the current technology stack.


http://www.einpresswire.com

Accelerating Platform Performance and User Experience Now: Platform modernization efforts
have already significantly improved stability, performance, and user experience. With the
opening of a new office in New York and an expanded office in Orlando, we are not just planning
for the future; we are delivering a superior platform today, reinforced by a dedicated team of
over 70 professionals focused on U.S. surety growth.

Expanding The Team for Immediate Impact: Tinubu has substantially increased the Product &
Engineering team, demonstrating the commitment to rapidly addressing client needs and
enhancing the platform. The recent appointments of Keith Katz as VP of Product and Jason
Callison as Solution Architect are immediate steps toward improving offerings and ensuring
seamless client onboarding.

Deepening Customer Connections Through Active Engagement: Tinubu's commitment to
listening and incorporating customer feedback into operations has never been more substantial.
Through the success of initiatives like Tinubu’s third annual Customer Advisory Board (CAB)
meeting in Orlando, active engagement with the surety community, ensuring that developments
directly reflect client needs and industry trends.

Fostering a Collaborative Ecosystem for Shared Success: Tinubu'’s investment in dynamic online
forums and customer user groups is already paying dividends. These platforms have become
vital spaces for collaboration, knowledge sharing, and mutual support among users, driving the
industry forward.

Showcasing Tangible Growth and Leadership: With the modernization and anticipated relaunch
of the B2B platform, in collaboration with top carriers such as Travelers and Intact, Tinubu is
setting new industry standards. This initiative, along with enhanced development capabilities
and strategic leadership appointments, firmly positions Tinubu as a leader in delivering
innovative solutions that meet today's needs while driving tomorrow's success.

Tinubu's investment in building the next-generation platform underscores its commitment to
delivering innovative solutions that drive customer success. Through these initiatives, Tinubu is
poised to set new standards of excellence in the Insurtech industry and empower its clients to
thrive in an ever-evolving market landscape.
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