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California Landlord Leverages Futuristic Al to
Communicate with Tenants

Artificial intelligence is helping this
California landlord outsource

communication with tenants. I AR TIF ICI AL -
Outsourcing maintenance requests to Al ' : ﬁ- L I G F N C E —

chatbots is possible.

SAN DIEGO, CA, UNITED STATES, April
10, 2024 /EINPresswire.com/ -- For any
landlord who is self-managing their
rental properties, there are a slew of
challenges that come with it. Dealing
with tenants and combatting
maintenance requests is draining for
both your wallet and energy. Especially
as landlords acquire more properties,
the communication required to properly serve tenants can become overwhelming. Being a
landlord is not for the faint of heart.

Al Communication

California landlord Alex Capozzolo of SD House Guys is
“ turning to artificial intelligence to revolutionize tenant

communication. Alex explained, “This innovation is not just
a tech upgrade. It's a game-changer in how property
management operates. I've probably reduced the time |
used to spend talking to tenants by 60%. | wished that I'd
done this sooner.”

Al is the future for many
industries. Landlords should
move toward it versus away
from it. Save yourself time
and money by leveraging
the tools out there in your
rental property business.”
Alex Capozzolo

Landlords can leverage artificial intelligence to serve as the
first point of contact for tenants. The Al handles inquiries,
maintenance requests, and even emergencies. And it does

so 24/7. Tenants will get faster responses than any human team could possibly do themselves -
and it's only getting more accurate.

What makes this setup for this California landlord stand out is its efficiency. Tenants report
issues or questions through a simple interface. The Al then categorizes these requests and either


http://www.einpresswire.com
https://sdhouseguys.com/sell-my-house-fast-california/

resolves them directly or escalates
them to human staff. It's fast. It's
reliable. Leveraging Al to communicate
with tenants is like having a concierge
in your pocket.

The feedback from tenants has been
overwhelmingly positive. Many
appreciate the immediate responses,
regardless of the hour. This system
also relieves the property management
team from routine tasks. They now
focus on more complex issues and
improving tenant services.

Financially, it's a smart move too. The
artificial intelligence system has
reduced operational costs for the
landlord. Fewer staff hours are needed
for basic inquiries, meaning resources
are allocated more effectively. Plus, the
data collected by the Al provides
insights into common tenant issues
and preferences, guiding future
improvements.

Capozzolo went on to state, “I hardly
talk to tenants unless it's something
major going on. My costs have gone
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down and time has been freed up. Thanks to Al, I've been able to expand my house-buying
efforts in Southern California and grow my portfolio more. We buy homes throughout San Diego
and other parts of the state on a more consistent basis since making this change. I highly
recommend trying Al to California landlords trying to remove themselves from living in the

trenches of their own business.”

Al chatbots enhance the tenant experience. It helps them feel heard. Tenants know their
concerns are being addressed promptly. It's a win-win situation that others in the real estate

sector are starting to notice.

Skeptics exist, as with any technological leap. Concerns about privacy and the impersonal nature
of Al communication are valid. Nevertheless, Alex of SD House Guys believes that personal touch
isn't lost. Human staff are still involved, especially in situations requiring empathy and personal

attention.
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The success of this Al integration in the California real estate market could set a precedent. It
might soon become a standard in property management, not just locally but nationwide. It's a
testament to how embracing technology can transform traditional business models for the
better.

In conclusion, this California landlord's initiative showcases the potential of artificial intelligence
in enhancing tenant-landlord relations. It's about optimizing operations while ensuring tenant
satisfaction. This blend of technology and personal touch might just be the future of property
management.
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