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Datagate, HaloPSA, & AT&T Partner Exchange
nnovate to Transform Telecom Service
Delivery, Management & Billing for MSPs

Datagate, HaloPSA, and AT&T join forces
to offer MSPs innovative telecom service

delivery, management, and billing, D at a gate TELECOM
N

expanding revenue opportunities. BILLING

JACKSONVILLE, FLORIDA, UNITED HALOPSA

STATES, April 12,2024
/EINPresswire.com/ -- Datagate, the AT&T Pa l’tﬂer Exchange®

leading telecom billing solution, has
joined forces with HaloPSA, the

premier end-to-end Professional Datagate, HaloPSA, and AT&T Partner Exchange Team
Service Automation (PSA) platform, and  Up to Transform Telecom Service Delivery,
AT&T Partner Exchange, the reseller Management and Billing for MSPs

program designed for Service

Providers, to lower the barrier to entry

for Managed Service Providers (MSPs) looking to expand their revenue streams through
telecommunications.

This collaboration was celebrated at the Channel Partners
“ Conference & Expo at The Venetian Resort in Las Vegas,
marking a significant milestone in the telecommunications
and MSP sectors. The innovative combination enables
MSPs to leverage a seamless quote-to-cash billing and PSA
environment capable of handling a diverse range of
services from telecommunications to IT services, data
circuits, co-location, internet services, and more.

This opens the door to
expanding service
portfolios, boosting top-line
revenue and profitability,
and gaining an edge in client
meetings with the backing
of the US's leading mobile
network provider.”

Mark Loveys, CEO of Datagate

Quoting and billing of telecom services is possible directly
from HaloPSA, significantly simplifying the resale process.
For the first time, MSPs can look up real-time available

AT&T services and pricing by customer zip code directly within HaloPSA's quoting tools. This
integration enables the wrapping of broader managed services around AT&T's offerings, which


http://www.einpresswire.com
http://www.datagate-i.com
http://www.halopsa.com
https://www.business.att.com/industries/partner-solutions/att-partner-exchange.html

can then be seamlessly sent to clients
for approval.

HALOPSA
Datagate

AT&T Partner Exchange®

Once services are approved, the
Datagate integration takes over,
automatically calculating all telecom
usage charges and incurred federal,
state, and local taxes and surcharges
for the end client. These are then
pushed back into HaloPSA to deliver a
comprehensive single invoice at the
end of each billing period. MSPs can Partner Exchange at Channel Partners Conference &
now focus on expanding their offerings  Expo (CPExpo) 2024 in Las Vegas

and growing their business with the

confidence that their billing and service

management needs are fully

supported.
AT&T
Partner dlc
"For MSPs looking to sell telecom Exchange’ eieee Do HALOPSA

services to their customers, this
milestone is a game-changer," says
Mark Loveys, CEO of Datagate. "It
opens the door to expanding service
portfolios, boosting top-line revenue How Datagate, HaloPSA, and AT&T work together to
and profitability, and gaining an edge streamline billing for Service Providers

in client meetings with the backing of

the US's leading mobile network

provider."

"This is the first instance where MSPs can offer telecom services through a PSA platform while
handling the billing all under one roof. This is a major breakthrough that will allow an MSP to
offer a fully bundled solution to their customers, including AT&T Internet Services,” stated Jeff
Zimmerman, AT&T Business Development Manager.

"This partnership marks a new level of integration never achieved before with a PSA system for
MSPs. MSP's that aren't already selling telecoms today, this milestone now means you can easily
pick up telecoms to add to your wider portfolio of services - to make your business more
profitable and enable you to walk into client meetings with the US's biggest logo in mobile
networks behind you," says Tim Barton-Wines, Executive, HaloPSA.

This innovation also signifies a milestone in PSA system integration for MSPs, offering an
unparalleled opportunity to enhance service offerings and streamline operational processes
while setting a new standard for efficiency and ease of use.



00 For more information, contact us at:

Www.datagate-i.com/co ntact-us

www.halopsa.com/halo-psa-demo
jeff.zimmerman@att.com

00 About Datagate
Datagate is the leading integrated telecom billing solution for MSPs, designed to optimize
revenue through efficient and accurate billing processes for a wide variety of telecom services.

00 About HaloPSA

HaloPSA is a leading professional services automation platform, providing a complete suite of
features tailored to MSPs, IT service businesses, and professional service organizations, enabling
streamlined and efficient service delivery.

0 About AT&T

AT&T is a global leader in telecommunications, media, and technology, dedicated to connecting
people with cutting-edge networks. The company continues to push the boundaries of
innovation, developing new ways to deliver entertainment and communications that drive
human progress.

Usman Zahoor | VP of Business Development
Datagate
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This press release can be viewed online at: https://www.einpresswire.com/article/702979448
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try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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