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LEEDS, UNITED KINGDOM, April 30,

2024 /EINPresswire.com/ -- In an era

saturated with marketing noise, Arttu

Ruotsalainen emerges as a visionary

storyteller and marketing maestro with

his groundbreaking book, Viral

Customer Experience: How to Build

Irresistible Customer Journeys. Having

held multiple positions in fast-growing

companies, including roles like Branch

Director and as a member of the

executive management team,

Ruotsalainen's wealth of experience in

business dynamics and marketing

strategy shines through in this

revolutionary guide for businesses

seeking to stand out and be

remembered.

Key Insights from Viral Customer

Experience

Ruotsalainen delves into the core of modern marketing challenges, offering a fresh perspective

on customer interactions. The book introduces the concept of Viral Customer Experience (Viral

CX), a methodology designed to redefine customer journeys and elevate brand engagement.

1. Practical Strategies for Modern Marketing: Drawing on his extensive background, Ruotsalainen

provides practical and results-driven strategies for navigating the complexities of modern

marketing. From building a personal understanding of customer experience to leveraging the

power of social triggers, the book is a comprehensive guide for businesses seeking a competitive

edge.

2. The Power of Emotional Connection: Ruotsalainen emphasises the transformative power of

http://www.einpresswire.com


emotional connections in customer engagement. He guides readers on how to turn every

customer interaction into a compelling story worth sharing, elevating brand experiences from

the ordinary to the extraordinary.

3. Join the Viral CX Movement: Beyond theory, Ruotsalainen invites readers to join a community-

driven movement that redefines how brands connect with people. Viral Customer Experience is

not just a guide; it's a ticket to a new era in customer engagement where businesses are not just

seen or heard but genuinely remembered.

About the Author

Arttu Ruotsalainen is more than an entrepreneur and marketer; he is a visionary storyteller

transforming the customer engagement landscape. With a background as a Sales Director and

executive in a publicly traded software firm, Arttu's hands-on involvement with small and

medium-sized businesses has shaped the practical and results-driven approach of the Viral CX

methodology.

Mastering the art of turning customer interactions into compelling stories, Ruotsalainen believes

in the transformative power of emotional connections. As the brain behind Viral CX, he is not just

leading a revolution; he's inviting readers to join a community-driven movement that reinvents

how brands connect with people.

Viral Customer Experience: How to Build Irresistible Customer Journeys is now available for

purchase on major online platforms. For marketers and entrepreneurs seeking a guide to

navigate the future of marketing, this book is a must-read.

Grab your copy today.
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